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Considering that in the field of global trade, gaining more share of the consumer
market is the main goal of companies and industrial owners, and the use of
scientific principles and techniques of marketing is getting more attention. In
such a situation, marketing and development of handicrafts as an integral part of
the tourism economy can be an approach for economic development in the
national territory as one of the sources of income and employment. In this
research, the most important and effective variables such as awareness, quality,
consistency and loyalty on brand quality and the feasibility of using handicrafts
in packaging and its impact on returnability were discussed. The data of the
research was collected through a questionnaire and the statistical population was
tested with the help of AMOS and SPSS structural research software, which
includes all domestic tourists who have visited the tourist attractions of Shush
Daniyal (AS) during the research period. The reliability of the questionnaire was
confirmed using Cronbach's alpha (0.791). The results of the research show that
the indicators of quality, consistency and loyalty with an average higher than the
theoretical average (1=3) indicated the agreement and support of the respondents
on the feasibility of using handicrafts in packaging. Also, according to the
confidence interval obtained in these three indicators, which are positive (except
for the awareness index) , they are at a favorable and meaningful level. However,
in the awareness index with an average of 2.58, it is lower than the theoretical
average (n=3) despite being significant, indicating a lack of desirability. Also,
based on the structural model and the second-order factor model, it has four
hidden variables: awareness, quality, consistency and loyalty. The findings show
that the consistency variable has the highest factor load of 97% and is more
affected than other factors, followed by the loyalty variable with a factor load of
86% and the quality variable. with a factor load of 82% and finally the awareness
variable with a factor load of 53% are effective respectively.
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Introduction

Handicrafts are the second essential factor in the growth of the gross national development in Iran. It
has an undeniable value and credibility in the country's economic cycle. However, due to the lack of
proper presentation and introduction in the field of international markets, handicrafts have been held
back. For this reason, the focus of experts in recent years has been on the export of handicrafts.
Packaging is one of the basic priorities and one of the important tools of marketing and competition in
international societies and has a significant impact on the brand of products and services. Since the type
of handicrafts depends on the geographical and natural environment and the artist who uses materials
and texture techniques based on his creativity without trying to imitate a specific model; A special
design can be created by weaving the colors (colored fibers) of your choice.

Methodology

This research is applied in terms of purpose and descriptive-survey in terms of nature. The research data
has been collected in two ways; In order to obtain research data, questionnaires were used, and library
sources and field interviews were used to collect information. The size of the sample population was
estimated with the sample power software of 180 tourists and it was completed in a specific time frame
(Nowrooz holidays). The validity of the research tool is a formal questionnaire and Cronbach's alpha
test was used to measure the reliability. According to the coefficient of this test (0.791), the reliability
of the questionnaire has been confirmed. The questionnaires were analyzed using SPSS software and
Amos structural equation modeling software.

Results and discussion

The results of the T test for a better and more accurate investigation of the effects of the four indicators
of awareness, quality, continuity and loyalty on the feasibility of using handicrafts in packaging and its
effect on reversibility show that according to the significance level (sig < 0.05), the value of the T
statistic was calculated for the awareness index (-5.233), for the quality index (4.58), for the continuity
index (11.68), and for the loyalty index (10.25). Considering the theoretical average (u=3) and accepting
an error of less than 0.05% (sig=0.000) and a confidence level of 0.095%, it can be said that the
indicators of quality, consistency and loyalty by obtaining an average higher than the theoretical average
(1=3) the respondents expressed their agreement and support on the feasibility of using handicrafts in
packaging. You are not there. But in the awareness index, with an average of 2.58, it is lower than the
theoretical average (1=3), despite being significant, it indicates a lack of desirability. In the continuation
of the research, structural equation modeling has been used to investigate the feasibility of using
handcrafts in packaging and its role in tourism development (Figure 2). The purpose of doing this work
is to identify the most important and effective variables such as awareness, quality, consistency and
loyalty on brand quality and the feasibility of using handicrafts in packaging. In fact, in this research,
we seek to know which of these variables has the greatest effect on brand quality. The second-order
factor model has four hidden variables of awareness, quality, continuity and loyalty. The findings show
that the continuity variable has the highest factor load of 97% and is affected more than other factors,
and then the loyalty variable with a factor load of 86%, the quality variable with a factor load of 82%,
and finally the awareness variable with a factor load of 53% are effective in that order.

Conclusion

According to the hypothesis H1, based on the analysis and results of the research, special solutions
should be provided to increase the awareness of tourists about handicraft products. These solutions can
include holding handicraft exhibitions, brochures related to the importance and introduction of these
industries, more and more scientific introduction of these industries in local and national media, holding
symbolic workshops and involving tourists and even local people with little knowledge in the
production of handicrafts, holding various seminars with attractive ideas to introduce more of these
industries to the tourist community and others. This requires the cooperation and assistance and proper
investment of the relevant organizations. Hypothesis H2 showed that tourists responded positively to
the quality of these types of industries and are aware of the high importance of these industries in life
and replacing them with industries that are made of chemicals and plastics, which can be a positive
factor in promoting and increasing the sales of these industries as a packaging brand. Hypothesis H3
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with the highest factor load (97%) shows that this indicator is an important factor in transforming crafts
into packaging brands and loyalty to these industries. As a result, according to the response of tourists
to the index of continuity, which includes the degree of functionality and practicality of handicrafts, as
well as the presentation of these industries in the current form and the effective role of these industries
in the transmission of culture, more attention needs to be paid to these effective factors in this index.
Therefore, this index plays an important role in the purchase and continued use of these industries. The
research indicates that for a high percentage of the respondents, the transformation of handicrafts into
the packaging industry has been an interesting and thought-provoking discussion with the approval and
support of the tourist community. The use of handicrafts in packaging not only adds to the attractiveness
of packaging, but also takes these industries beyond the decorative aspect and makes them more
practical. Due to the natural materials used in handicrafts and the returnability of these materials to
nature, it will have the least harm to the environment, and replacing handicrafts for packaging instead
of chemical and plastic industries will be very useful and significant for the health of the society.
Therefore, the following suggestions are made to improve the results of this research..
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