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Today, successful organizations seek to attract employees who exhibit
behaviors beyond their job duties, known as ‘Organizational Citizenship
Behavior’ (OCB). The purpose of this study is to present a model of the
antecedents of organizational citizenship behavior using the meta-
synthesis method. To this end, after filtering the articles, 34 selected
articles entered the analysis phase in MAXQDA software. By analyzing
the semantic units extracted from the articles, 70 open codes were
identified. Among these codes, the codes ‘Social Value’, ‘Moral Norm’,
‘Supervisory Support’, and ‘Autonomy’, each with three references, had
the highest number of references in research texts. Categorizing open
codes at higher levels of abstraction led to the formation of 16 axial codes
and 7 selective/overarching codes including ‘Individual Factors’,
‘Organizational Factors’, ‘Behavioral Factors’, ‘Sustainable Leadership
Styles’, ‘Mental Health’, ‘Policy Making’, and ‘Social Responsibility’.
The results of validating the meta-synthesis findings using the Fuzzy
Delphi technique confirm the role of the extracted codes as drivers of
organizational citizenship behavior.
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" Organizational citizenship behaviour

2 Williams & Anderson

3 Organizational citizenship behaviors of individuals

4 Organizational citizenship behaviors of the organization
5 Social Bond Theory

6 perceived organizational support

7 Organizational Silence

8 Mindfulness

9 Leader-Member Exchange Theory (LMX)

10 Green human resource management

11 Circular economy

12 Supportive supervisors

13 Distributive justice

14 Interactive justice

15 Bullying at work

16:Prefix; Organizational citizenship behavior; metasynthesis
17 Dalkey

18 RAND

19 Murray

20 Ishikawa
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