The Impact of Entrepreneurial Marketing on Customer Value Co-Creation in
Digital Platforms: Evidence from Startups and SMEs

Abstract

Purpose: With the expansion of digital platforms, startups and small
enterprises require a combination of entrepreneurial approaches and active
customer participation for survival and growth. This study aimed to explain
the effect of entrepreneurial marketing on customer value co-creation and its
mediating role in business performance, as well as examine the moderating
role of the intensity of digital tools intensity of usage.

Method: The present study was descriptive-correlational (quantitative). The
statistical population included startups and small enterprises active in digital
platforms nationwide, from which 364 valid questionnaires were collected
using available sampling. The data collection instrument was a standard
questionnaire including measures of entrepreneurial marketing, customer
value co-creation, and business performance. Data analysis was conducted
using hierarchical multiple regression and the PROCESS Macro.

Findings: The results showed that entrepreneurial marketing has a positive
and significant effect on value co-creation (=0.42, p<0.001), and value co-
creation has a positive effect on business performance (=0.39, p<0.001).
Value co-creation partially mediates (33.3%) the relationship between
entrepreneurial marketing and performance. Additionally, the intensity of
digital tool usage moderates the relationship between entrepreneurial
marketing and value co-creation ($=0.15, p=0.003); such that at high levels
of digital usage, this relationship is strengthened.

Conclusion: The findings indicate that entrepreneurial enterprises can
enhance their business performance through value co-creation by creating
dialogue and participation spaces in digital platforms. Effective use of digital
technologies facilitates this process.

Keywords: Entrepreneurial Marketing, Customer Value Co-creation,
Business Performance, Digital Tools Intensity, Startups
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