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Abstract

The primary objective of the current study was to investigate the impact of gamification on brand
attitude, considering the mediating role of intention and customer engagement in prominent sports
brands (Case Study: Nike). To achieve this objective, both library and field research methods were
employed. The statistical population consisted of customers of famous sports brands (Nike) in Tehran.
Given the infinite nature of the population, the sample size was determined to be 385 using the
Cochran formula for infinite populations. The sampling method used in this research was convenience
sampling. Standardized questionnaires by Rodriguez, Donald, and Ricardo (2017) were utilized to
measure the research variables. In terms of purpose, this study is applied, and in terms of nature and
method, it is a descriptive-survey research. Structural Equation Modeling (SEM) conducted via
LISREL software was used to test the research hypotheses. The findings indicate that gamification
significantly influences brand attitude through the mediating roles of intention and customer
engagement in famous sports brands; consequently, all primary and secondary hypotheses of the
research were supported.

It is concluded that gamification has a significant impact on customers' intention, engagement, and
attitude toward famous sports brands, and the mediating role of intention and engagement in this
relationship was confirmed. Accordingly, implementing gamification tools such as scoring, reward
systems, and the creation of interactive platforms can contribute to enhancing customers' positive
attitude toward the brand.

Keywords: Gamification, Customer Engagement, Attitude, Sports Brand.
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