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Abstract

Background and Obijective: In recent decades, increasing social complexities and the need to enhance the efficiency and
legitimacy of public policies have brought citizen participation to the forefront as a fundamental pillar of participatory
governance. This research aimed to design and present a model for citizen participation in the public policy-making
process.

Methodology: The study employed a mixed-methods approach. In the qualitative phase, data were collected through
semi-structured interviews with 17 academic and executive experts, including senior managers from the Ministry of
Cooperatives, Labor, and Social Welfare and faculty members in management, sociology, and public policy. Qualitative
data were analyzed using Braun and Clarke's six-step thematic analysis, resulting in 212 initial codes and the extraction
of organizing themes categorized into main dimensions, contextual factors, barriers and challenges, and strategic
solutions. In the quantitative phase, based on the qualitative findings, a 61-item questionnaire was designed and
distributed among 322 top, senior, and middle managers of the aforementioned Ministry.

Findings and Conclusion: The results of the quantitative analysis confirmed the good fit of the proposed model.
According to the findings, (local solutions and institutions) and (interactive processes) have the most significant impact
on citizen participation. Furthermore, citizen participation (with a coefficient of 0.38) led to outcomes such as increased
public trust and reduced conflicts. The model suggests that citizen participation can be improved by reforming
institutional mechanisms, developing interactive processes, strengthening local solutions, and considering contextual
and psychological factors of participation.

Keywords: Participation.Citizen Participation, Public-Making
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