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*��+� �2 �� ��J�7+
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2 . Fahmida 
3 . Younas 
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2 - Zhang, Zhang, Sun 
3 - Cezarino et al 
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Abstract: 
Purpose: The Purpose of this research is to identify the dimensions, components, and 
indicators of the organizational social responsibility model (case study). 
Method: The method of this research is qualitative and given the lack of a codified 
and localized model for the Agricultural Bank in the field of social responsibility, this 
research has attempted to identify the dimensions, components, and indicators of the 
social responsibility model in the Agricultural Bank by using semi-structured 
interviews with 12 academic experts and senior bank managers. The statistical sample 
of this study includes 12 experts (3 professors of cultural management and planning, 
3 professors of management with different orientations, 2 professors of sociology, and 
4 senior bank managers). Data analysis was conducted using thematic analysis method 
and using MAXQDA 2020 software. Clark and Brown's five steps were used to 
identify basic, organizing, and overarching themes. 
Results: The research results led to the identification of eight overarching themes: 
economic, legal, ethical, social, cultural, humanitarian, service, and digital 
transformation. Each of these themes had multiple organizing and underlying themes 
that reflected different aspects of the bank's responsibility to internal and external 
stakeholders.  
Conclusion: Considering the specific characteristics of the Agricultural Bank, as a 
specialized institution in the agricultural sector, this model can be a basis for 
policymaking, development of strategic social responsibility programs, and 
promotion of the bank's social capital at the national level. 
 
Keywords: Organizational social responsibility, content analysis, agricultural 

bank. 
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