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Abstract

Social TV, defined as the sharing of broadcasted television content via the internet and
social media, has emerged as a dynamic and hybrid communication mechanism and one
of the most important tools in crisis management. By enabling rapid, image-based
dissemination, fostering social solidarity, enhancing civic participation, countering rumors,
and leveraging audience-generated data, Social TV provides valuable capacities for
managing crises at local, national, and international levels. Case studies worldwide—
including the COVID-19 pandemic, natural disasters, and armed conflicts—demonstrate
its significant role in informing the public and rebuilding trust. Nevertheless, challenges
such as information overload, social polarization, privacy concerns, and message
inconsistency reveal that without proper management, Social TV may lead to information
crises and declining public trust. Addressing these risks requires adherence to content,
structural, organizational, ethical, and interactive requirements. This article, through for-
dimensional SWOT framework (strengths, weaknesses, opportunities, and challenges),
concludes that the future of crisis management depends on media capable of integrating
institutional credibility with public participation. Findings highlight that Social TV, if
governed by clear strategic requirements, can serve as a powerful instrument for rapid
communication, trust restoration, and the strengthening of social capital in times of crisis.

Keywords:
Social TV; Crisis Management; Interactive Media . Social Capital; Social Solidarity;

Strategic Requirements;
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