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Abstract

The main objective of this study is to examine the impact of innovation culture
and competitive pressure on marketing performance with the mediating role
of e-commerce adoption in small and medium industrial companies located in
Shokouhieh Industrial Town, Qom. This research is applied in terms of
purpose and descriptive-correlational in type. The statistical population
includes all employees and managers of research & development and
marketing departments of small and medium industrial companies in
Shokouhieh Industrial Town, Qom. Using a non-random convenience
sampling method, 184 participants were selected. Data were collected through
guestionnaires, and the validity of the questionnaires was confirmed using
face, content, and construct validity. Their reliability was assessed using
Cronbach's alpha coefficient. After completing the questionnaires, the data
were analyzed using SPSS version 22 and Smart PLS version 3 software. The
findings indicate that innovation culture has a significant positive effect on e-
commerce adoption and marketing performance. Competitive pressure also
directly influences e-commerce adoption and marketing performance. More
importantly, e-commerce adoption plays a significant mediating role between
innovation culture, competitive pressure, and marketing performance. These
results emphasize that organizations can accelerate the adoption of new e-
commerce technologies and improve their marketing performance by
strengthening innovation culture and effectively managing competitive
pressure.This study shows that creating a creative and innovative
environment, developing e-commerce infrastructure, continuous employee
training, and competitor analysis are key factors in improving marketing
performance through e-commerce adoption. Additionally, the use of
analytical tools and advanced technologies in electronic marketing helps
organizations enhance their competitiveness and respond better to market
pressures.

Keywords: Innovation Culture, Competitive Pressure, E-commerce
Adoption, Marketing Performance



