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Abstract

Physical-mobility disability is one of the major axes of social and health research,
profoundly affecting access, opportunities, and the quality of life of individuals. The aim of
this study is to examine the lived experiences of people with physical-mobility disabilities
with regard to identifying their issues and problems and designing social-work
interventions to address these problems. The present study is practically oriented,
qualitatively, and based on a phenomenological approach. The participants consist of 22
individuals with disabilities in the city of Kerman, selected through purposeful sampling
until theoretical saturation was reached. Semi-structured interviews were used as the data
collection instrument. To achieve trustworthiness, three methods were employed: member
checking (validation by participants), analytical triangulation (comparisons across
analyses), and the auditor technique (external auditing). Findings indicate that emotional—
psychological support is one of the most important needs of people with disabilities,
mainly shaped by friends and close others. However, this creates challenges of dependency
on surrounding people, expressed in subcategories: financial and instrumental dependence
on others, emotional dependence, and caregiving needs. Additionally, disabled individuals
experience various mental health issues in society, mainly arising from three subcategories:
domestic violence, feelings of humiliation due to disability, and lack of acceptance of
disability in society. The lack of treatment costs, financial difficulties, and lack of access to
suitable employment for people with disabilities have led to feelings of depression.
Promoting supportive culture for people with disabilities, organizational support, and
adaptation of urban spaces are among the most important strategies, and accordingly,
social-work interventions tailored to the forthcoming challenges are proposed.

Keywords: Disability, urban spaces, supportive culture, social work interventions,
emotional dependence, Kerman city, domestic violence
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