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Abstract

Introduction and Purpose: This study aims to examine the impact of inbound marketing on attracting
potential customers in small businesses of Bushehr Province. The necessity of this research lies in the fact
that small-scale economic units in today’s competitive environment require cost-effective and sustainable
methods to develop their target markets.

Methodology. The research methodology was designed based on a descriptive—survey approach, and data
were collected through a questionnaire consisting of 20 questions. The statistical population included 40
small businesses selected using purposive sampling. The collected data were analyzed using descriptive
statistics and linear regression analysis.

Findings: The findings indicated that among the components of inbound marketing, the “attract” stage
had the highest level of application, whereas the components of “convert,” “close,” and “delight” were
less utilized. Regression analysis further revealed that inbound marketing could explain approximately
37% of the variations in attracting potential customers.

Conclusion: The research suggests that inbound marketing can serve as an effective strategy to enhance
engagement and attract potential customers in small businesses. Nevertheless, weaknesses in the
“convert” and “close” stages reduce the full utilization of this approach’s potential. Therefore, it is
recommended that small enterprises enhance the effectiveness of inbound marketing through targeted
training and by designing an integrated customer journey. Overall, inbound marketing can be considered
a cost-effective and long-term tool for developing target markets in small businesses.

Keywords. Inbound marketing, customer attraction, small businesses, customer satisfaction, digital
marketing.
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