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Abstract:

Background: Governance in the health system, as a multidimensional and dynamic process, requires special
attention to its main dimensions, and despite numerous challenges, this governance can help improve the quality
of health services and respond to the needs of the community. In this regard, this study was conducted with the
aim of presenting a model of transcendental governance in order to improve social development in the health
system of Iran.

Method: This study has a quantitative and qualitative approach. First, using the qualitative Delphi method, the
dimensions and components were identified and confirmed. Then, using interpretive structural modeling, the
relationships between variables were determined. In the quantitative stage, the developed model was tested and
confirmed in a sample of managers and employees of the Social Security Organization (N=365) using a Likert
questionnaire. The data were analyzed using structural equations (SEM) and SmartPLS and MATLAB software.

Findings: The results of this study showed that the model of transcendental governance in the health system has
3 dimensions of fundamental factors, sustainable management and leadership, and all dimensions and
components of the model have a significant relationship. Also, the "transparency" component was identified as
the most key independent variable of the model.

Conclusion: Emphasis on transparency and public trust can help improve the efficiency and sustainability of the
health system and simultaneously increase public satisfaction. Therefore, the attention of policymakers to
strengthening these components can greatly contribute to the realization of transcendental governance and
improving the performance of the health system.
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