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Abstract

In the era of participatory education, constructive interaction between
parents and educators is a key factor in educational and training success.
However, the lack of effective communication between these two
institutions disrupts learning and reduces the school’s social capital. The
aim of this study is to identify the barriers to parent—teacher interaction and
to suggest strategies for improvement. This research employed a qualitative
meta-synthesis approach. A systematic search was conducted in domestic
and international databases, and relevant articles up to the year 2025 were
collected and screened based on inclusion and exclusion criteria. Finally,
qualitative data from selected studies were analyzed and synthesized using
thematic analysis. The findings revealed six major categories of barriers:
cognitive-attitudinal, communicational-interactional, structural-
organizational, familial-social, school-professional, and legal-policy. The
consequences of this communication gap appeared in psychological and
academic aspects of students, school performance, social-cultural relations,
and long-term structural effects. Finally, practical strategies at educational,
communicational, managerial, familial, and policy levels were suggested.
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