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Despite the significant growth of e-commerce in recent years, especially in the
online retail sector, its environmental consequences are one of the challenging issues
today.  Therefore, the aim of this study is to investigate the effect of green
consumerism on behavioral intention to use e-commerce with regard to the
mediating role of environmental sustainability. The present study is applied in terms
of purpose and descriptive in terms of data collection, using a cross-sectional survey.
Also, based on the nature of the data, it is a quantitative research. The statistical
population is all customers of online stores in Urmia city, whose number is
unlimited. For sampling, the stratified sampling method and the Cochran formula
were used, and the sample size was determined to be 384 people. Next, a conceptual
model was developed to investigate the research hypotheses. Then, using the
responses collected through the questionnaire, the proposed model was validated and
the hypothesized relationships between its components were evaluated. The findings
showed that green consumerism shapes consumers' positive and negative
environmental attitudes towards e-commerce, which affects behavioral intention to
use e-commerce channels. Therefore, the effect of green consumerism on behavioral
intention to use e-commerce was confirmed through the mediating variables of
environmental attitude. Green consumerism also affects environmental attitudes, and
environmental attitudes directly affect behavioral intentions to use e-commerce.
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