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Obijective: In today’s era, where sports have evolved into a lucrative industry with
extensive social and economic dimensions, understanding the factors influencing football
fan behavior has become increasingly important. This study aims to develop and validate
a novel conceptual model that explains the role of sports service quality—focusing on
team quality and communication quality—in shaping behavioral attachment among fans
of Iraqi Premier League football clubs.

Methods: The model incorporates emotional satisfaction as a mediating variable and
perceived value as a moderator. The research method is descriptive-correlational and
based on structural equation modeling (SEM). The statistical population included active
fans of Iragi Premier League teams during the 2023-2024 season. A total of 387 valid
questionnaires were collected through voluntary sampling. The data collection tools were
validated, reliable, and culturally adapted.

Results: Findings revealed that team quality and communication quality significantly
influenced behavioral attachment both directly and indirectly through emotional
satisfaction. Additionally, perceived value moderated the relationship between
communication quality and emotional satisfaction.

Conclusions: These results highlight the importance of enhancing fan emotional
experiences and improving club—fan interactions as key strategies for sustainable sports
club development.
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