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Abstract
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With the advancement of technology and widespread internet access, online
shopping—particularly in the fashion sector—has experienced remarkable growth.
Online fashion shopping, as a modern form of e-commerce, presents behavioral
patterns that differ significantly from traditional shopping. Therefore, understanding
consumer behavior in this context and identifying its key influencing factors is
essential for developing effective marketing strategies. The primary aim of this study
is to propose a model that explains the factors influencing online fashion shopping
and its outcomes. This research adopts a mixed-methods approach, conducted in
both qualitative and quantitative phases. In the qualitative phase, exploratory
interviews were conducted with 11 experts selected purposefully, and the data were
analyzed using grounded theory. The findings of this phase identified twelve key
components: price, shopping environment, perceived value, reference groups,
hedonic motivation, quality of user interaction, filtering factors, privacy concerns,
demographic variables, brand-specific online purchasing, repeat purchase, and word-
of-mouth recommendation. In the quantitative phase, the statistical population
included 384 customers of online fashion stores, selected through random sampling.
Descriptive statistical results revealed that the majority of respondents were aged
between 31 and 40, while the lowest representation belonged to those under 20 and
over 50 years old. The results also showed that price serves as an indicator of brand
quality, and the shopping environment functions as a facilitator in the service
process. Moreover, hedonic motivation and the quality of user interaction were
found to be key factors influencing online shopping behavior and contributing to
brand equity.
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