(S st 5198 49 g (w90 (T 35 Hliwld 40 0 STk S piito Jgo! Sdii Julri
roleo 0 45 Iho (SO 3 pisw] 390 (S a (59 5/ 65
T (59 yiand 0315 a3l LSy ™ 53y ySms Jguoy 3155 3> aabld

Ol e obT oz o odlol ol 5T olSils ol s alg «y yyoo 09,5 (5 5SS (g gmitila-)
f.haghnejad@iau.ac.ir

(Usghne 03img s ) 3l bl oz o Dol o131 oKzl o] oz oy e e 05,5 LoliwhY
r.asgarpour@phu.iaun.ac.ir

il coledal ¢ codl o131 olKitils o sl y95) oy lgol alg gy 09,5 ,boliwhY

ebrahimzadeh@khuisf.ac.ir

Sl les (5ol 51 (S0 Dlgre 40 SThe aitus 9 )45, placlyy 5 (B, gy (e Lblaplejle &5 S90S pae )3 0uaSs
Slo)ls fe Jo 5 Slosle Slaal 3io sl g3,m0l, 6OlR LS 4 oSN el 4l (5970 (IR Cupae 5 S0,
e w2lP Glojle g 9 09y0 58 0wl DIl drngi 5 (Sl o pSpeeal 1y caslie (6 fas 4L 09l oo Dgmans
O3 3 s Pl sladae 5 oaiile (o)l S 0,0 50 0,51 (ygzmem (soanie lacsz )Lz 5 Loy i o el wiz j2 0
O slaojgel o5y a4 SeudS mlie wiag; SlsSil s e LS 3T land )l slagiagh wlead zilae o pae
5555y b gl (e e 4 S G1E il 55k 08Ty pie 5l Ll 5 Sgee 58 Sk 4 Wl e (o
0l ] S el ol S e i) 3lsel 0 b aglye g 05T b alad, (o 1, ol gl oS 5 ol
g dleiel is pdiudsine 5 Blail (dlao p 4SS L 5 w8 (oo a3l 395 el 5 6 S preas yo 1) D (3850 ()
ikl oS 090l 4 (598 3 5 (E)owge Dy (6559 9 Sl liwls (g cnl )3 ailed e Cugli ) Slosle s
ke il ima 5559 Lai> 5 Sl sl S ) dgues coaiiS Slie 1m0 Solel gz coe olel 5 423,515 54l5T5 o 50
ol duglie yolas o S1ie slocez )l L g gliinl ol Jool plore a4 lad > @IS & gainly 5 dacs a3 (5l 5 alal,
Lol ooz gl 3 1, T b aSh tns B o SlbcSuSS g (ygid 4 Sguome « 3890 0,5 Ihe aalind Qoo oo lid laadl, el
e 3,535 ol sl Lolss Ul pe alad yo jgmmactsie ) o I iglisd g0 penly Dl oS 5 iojld 4S5 il Ll
S5 ool S (S 0l i 9 el (S e S STAe 3 y97e IS g (S Bl og oo e (5 5 S 4 Wil

sl olejle lelss

Slesle cyse 8 5 (owae o les U ¢ dundal o olas 0,8 Tae sl s3] ul T gaadS 519


mailto:f.haghnejad@iau.ac.ir
mailto:r.asgarpour@phu.iaun.ac.ir
mailto:ebrahimzadeh@khuisf.ac.ir

(AlVarez, .5 o Lyl Slejle slacaibse 5 Sl o285 060, 5 oo 50 60l o5 bl 51 S lsicas 0,51
S5yl Gl S ol « Loyl U 40 |y oozmey anT )3 ol Coenl a5 Sl g3 o |, (6 e yeS & Sahija, 2022)
&5 5 palis sla s 4y 1) WS slaj e a5 ol (5 50 0,513 (Fisher et al., 2011). oS ,ISS1 350 slags,San sl
Someal Gl 5l G @il (al33 (938059, ©)yg0ts (om0 5 (Slejluimm SlS &S (S95 pas )3 el (pl g 0SS (os oS
S9r0 AL 0B, Cupe o Byo 4 55,0l Sty LSS 45 S5 0,51 sla e (LEWicKi & Polin 2013) ol azily
Ol gl g Judow 4 3] sladns (o goaxie slaiegh el alite lds e Yed g IS ciilw ol on Gl Sl

ailosls &l HEauSs ST L8, Jdod g a8 Cu pyoe oS yids g8lin 5 soe 0,510 (yaman ola o g wilaisls ,y &)los
(Dimotakis, et al., 2012).

slaads) 4 SUL azgi i ool ;o Johine sloojom 5l (o 0,SThe 059> 10 602 5 6,k 03 F (Slatd iy 3929 L
s ool g alisls Gl qea,S 1,8 059 o o wulin § SedS (gie ol 0 ,STde (000 § (oo )8 o S, Gaase
algi o alie op! (Canavan & McCamley 2021). silosls sl 055 o 1) Jalss 5 65905 5 ras § g9iio slagSl as
095 5 (Do S35 3ouS plils 25l ,51he Cu e 53 SSladl 5 0a @IS iigan 2183505 dnmgi Sisuplel
Ll 5o o SThe Cuppite sl 005 5 (oe (o9zlz 4L w3l (s3ime 35,1 e &5 45 canlauly) nl n e 5l (S

(Rensburg& Nicolaides, 2015). 000 o 41,1 (i3 5 5 ol ob o jlgisn

O3l gt joly (o 4 IGI VL b (Folol 5legyse 8 slhzsiez s 9 llae 508 b agzlge 10 () swge coliwld (ol o
(@) g D9y Consl (S azsil DS 30,0 o8 (155 1SN0 10 1 0000 050 (late 5 (rigy Lo B 5 c0o9sl0
(Ramdani, sile oo disly ol S Laas> a4y 55 Loyl 1 o e [0 g A0S oo oolatul LBl 55 e 9 ailboge oo 5 sla b,
WS g0 ar gt Sl g e @IS g ar aSl o s lstan (0 0 STe Sy ke (slaojsal b e a0 5o, nlet al., 2024).
5 Sl S aod (s5lweslel 5l (Santoso, & Batubara, 2024). o4 oo s0ud jeS oy¢ sloJoe 5l 5 lus jo a5

s Ghles o G138 Caly, cnl 5o adlie (ol ales ¢ylaiel & j08 o e b 418 S 5o oS

roleo Qe - Bilro, etal., 2023) 555 oo (pdig, Gt Sl G 530l (S 800z 5 ooz 5L )0 (69,509, iz St
a>lge golaidl 5 (pwlow slo)lad 5 aome g pw Sl (( Ko 2 SLo )l Gozmen (s30aie sla iy b BaSe Slae oS
(Hasra et al., ssb LeKal, ailgs co andl (Kipyd 5 cud 0,5 5 oyyde il 5l aaali a5 Sleejgel 5l (6 S0 0 cdiiiad
5,10 azgi 55 gine g (I (Sl sad @y aSL wmo oo (g 1) 0,51 (SiST ol ol &5 gaminiz 9,505, () 2025)

el olasle sloul g bliis pl piol cons cely wilgs o a5

b ln e olering a8 ans S0H5 rped S LS (03 5 (B)owae Salyy Slsil g aslllae Glae (nl )
W pde (ohigel slaasl p 50 Wilgi oo ooz lx nl ale (eloizl sla il g Sip B b conlite g (o9 (SBjgal slocgz )l
Wlgs oo (59,59, o (Faure, et al., 1993). asl atsls o p)l5 Soo)d g 00 olpe) (ijsel > 5 « MBAglas 50
CAS b el syl g Sl Jo sl S g Sl ‘_;.\;J)é a4 adlin S 3,3l lﬁ)..a i 5l gKes glas

(Tabassum, 2020)



g aelss ey glatd )l slogiagh ludime) wSThe ele laals b ol Gal g caly, ool Sl (mizeen
SR g oz oo (plad>el) B oS oo (o) p (GFLE0) 5 (e cloizl Glaols L) (on0 e &5 ola g
sloojgal s 0,510 oSl ceus 5 cpay . Curhan& Elfenbein, 2006) o5l pol 3 ;ol> pac odums slo il sl
Sl sl 55 Jls0 Luls o b sl bolelys 2o g oIS caslis «slad > ol ,Fo Sl ol poe isualedl wilsi oo 51,8
Gl areds )l laSo b 030l S50l (258 Sl 5l (gl )0 00giae Al lgie 4y g ALSS Jhgel 3 1 0,510 (IS

SSATYRF 53 a8 cenlauly, (o inte 5 025050 5l 2 0B ) 0929 5 (wse Ll 10T (B pme 9 Allus gy i
L agzloo 35,0 laigad (yliwls oyl (Fadli et al 2024).;)0 bl g (oo pae slrosgel JWS! jo slotrg el g oo
pla 9 H9e 8 Rln )0 (B)gwse &5 Slsl8 Glo illr @ azgi Lol (Sl Laylyl 55 0 S0 o e 5 e 0,

yas 55 0,51 Cu e (6l gty sbasSIl Wlgi oo Culs, 2l 55 0,51 Glasbs, 5 Jsol sy 00,5 4, ) (gl
( Tanjung& Akbar 2023)ass &)l ol

oot 051 Jool g (S poe bl (biwls (nl ()b 5 soine olal o)lyd duste Dlalllas 3925 L ipte 9 Jotme slodir
5 Jgol plaS a5 e gy (St jei el 48 18 dz g 0550 piaS polae Ll pd sl (602 g (e e S
‘) LDO)}AT w“ L)‘yLSA 4.:51‘> 9 oW 6)9)A| A_:‘;‘JA 4 M 9 C‘W‘ J.:l& u}.C)S 9 (5)(5..)9.4 )L»_Q) 3o Lg‘o).ﬂ\.\.c ‘_gl.bé).».b‘)
(Schoen, 2022).5,5 o o,S1de co poe 5o Sllee slag! il 4

as STy o ibate Yol cuablB 3o ,0) 0,510 6lacSs t ol Limshs irtl coulS (slo e iabogy o (sl e

S 58) el 0 )S1e a1, )08 il 15l g i 5 Gl S e gLl 0 Dliomae g dmled (RE g g Ceaglis
(VF+)

43‘)| 9 09;)5 9 (™o uL..M:L) )o o;‘:&n u.:J.:J.A Jg.o‘ ;n..u.]a) ) ‘..\.l?u ) 9 C‘ 7.?!.,..»..: ol 3.;..2.70 5 U"‘ ERV-35 9...&.?:.! 5 )l )9.10.'..0’ " 9 RV
Gl Julos g ST 385 () b S o Sigh cnl el polae 0,510 slas ]yl (g5 sl 600,18 Sl ian
0,150 039> (), Rdghy 5 Glpe g (alolid ) JEaS0 SN (65,0t S 5 el slao il (s 5

IRERPLN

by wze JB ol Gz g olpl o Sl sleans b (5,8, 5 Co e 0je> 10 0,100 b Lo o Slalllae 1 Gt ddouiiny
Sl .l 00,5 &S 1> jgmayludl g o IS Frel> GosSl oo 4 pojlil g Al g e Shew O S, 5l g
Ca o wlaiel ol 4y atuoly il glabsd lacSluSs Jol> asST 5l i 0,51 [0 Cubdge 4 Cawl 08,5 oSG (vay

el (Ko 3 g WS Gl s, 4 gainls g cadal,

(Deutsch, ousle o, o« (Fisher & Ury, 1981) s s 5 yiud om0 0,510 (92 oloas k5 55 o> ao,e jo
S les 5 oS 5 50 0,510 a5 Wilodw, 4t (e 4 (LEWiCKI et al., 2016) wiezga bl sla Jos 52000)
Ll OJJ)LM: .lal.u)‘ ‘5)‘)3).1 G:L:‘}.’ 9 o_e)l:>| usl.»aﬁ “S.’)J‘).w}‘



OYAY ([Ser 5 &5 datew) 00 Sldllas 5 Cg e o5,L8) agle (slooje> o slaiis, Lo slo iogh b2 Ko (Ggu 3l
e lgie e ,S 1,8 i8S SeS 0,5l 5 Gaes bl (aiS 4 WlgS o (S Hgie § SedIS &l glem5b as ools ylas
s oo a1 Gl Cool S Laas g o, Co e oy3lgiel a8 b agalae balaly o ool Jsel oLl g ael>

w0aiiSo,Slhe (a3 (Solel sz s polie o 50 a5 sl (158 8 5 (8) (g Dyl (555 90uS liwls sz slodised 51 (S
Lol osalie LB z9oga 95 90T s 5l esd sl I 5 il Blie 5 s> ool ol i olo o Celxd
el gl Gl @Vb cod b joi Ll wiliizls p goo5e (nl & 3gaome jobo & (TR (Slox) ) o aghy (5 0wz o
ewge QL 5o 0,51 Jool (ks Jdod 9,809, b pol (gl cmlal Cnl 2318 0925 (bl (nl Sl STae g (S0 a0
Leolnl sorel (sranae Ll b Ll BB 5 j5ma 31 oosr (s8Il @l Baw L) LT 5 00,8 glsanl | 58 5

IS e dglie yolao oSl slosgz >

0,510 al 8 10 wi)lo 95 5 65Vl Goime bed 5l aS (sol 3l sas o lis (Yadav, Kohli, & Kumar2016 ) sleazsl
Lyl b aile 6,50 Jelge a5 aiiS’ o AJL“)L,Q}S}BIQL{ iz .18 dilbais g NS glas ) Ol 4y (6 pien il S
ool 48 oS Lyl B les S, 3T 4 FaS o STie (S 58 65k Lii wilg oo o Slojle slalile o ae

ol oy BB 5 plisls sletzl g (S0l iy jo S5

SRR cs“’l"""u"ﬁ)

oy el S1E Caly) S (oesrde 5 Bres Jelod QIS U cel as Sk (6 (oo 5 (RS (59,505, b sl
zlil gl aS sla s, o3 e 5l (SoaS (JaNis, 2022) el g Sl e owlid gy (Lol gzl
5 i Db gadss Lol sleosls (Guest et al., 2011). 54, oo jleds 4 (Kin)d g 00 e 4o Sleds uelie g lagSl
ol (Eloetal., 2014). oS o cieoss |y 5,8 5 (8) (owae Jolas a5 siitn Slesl g ol «dlyel o nad b glasgu
(Ahmed, wloas (,13505 5 Ll b3l kb 5 (5,6 S e 0,51 0T 3 b bLs | olie 52 (ol (bl o L]

etal., 2025).

st 5 0T Slee b ol Sles 5l g aez 5 s a4 SbT e cunss Al o 40 il ol pldil dl> o wix jo Judm a1 8
S pe gLl (FoleT aiile o ST slaclen b i po 50lS” etlie 5 3,5 lonl 5L (6 AT s 2395 2l el
Bl oS 5 ol slaalgie B s aline segtie $baS (som al> o 4o (Alexe, 2025). wis lulis o5 bLs )l 5 & a3
aS Lo (s o oolasnl 6,k gudad b, 5l deadl isu luel ol (Eloetal, 2014). oi (995 ol slaygeds g
53 boaidl (imen (Ahmed, et al., 2025). 0o 3 awslio yolas o,STie slaas i 5 oo sla Jos b sniiz! Sl ool
(Guestetal., 2011). ol eal,8 ol Kaagh plo sl mbs b, Sl 5 bools codlas b wiods &l L Jgo JB

e 1y sole Sogz e g st soojgel Gl Slamslio ouyp Gl (s ka5 Baras 5 (e Julou 3l S 5 9805, )
(Basiru, et al., 2023). ol a5l

O bawgi (bl 5 )5 slaccnib b Kaagh (5o Sonl 0ad I (B (6l Cole 4z gl b iole o
ol @ ouolie pdpmens el (a5 s Lia> e bl ybs, ool (Ahmed, et al., 2025) aw Blo> 4 ole



o5 Sosz )z dres Gl clie gy 5 (Cardon et al, 2014),05 o ool 5 1) wlie (Sind 5 o st
(EIO et al, 2014) ’Q)BTLSQ S99 LE ]@Lr.a w).n.\A e o;‘.xo u.g)yJZOlO

 Wazdly
Sge ar S8 alyy 0l 50 0,51 Sy Jgol a5 ws o LS (553 5 () swpe (555 90dS sl Sl itiie ST (g

b Gers LB o5 ol S5l 5 (e gloojgel ol cssine ply pogdle il jo ool ouds Ly 05 5 atepllas
il odel V Jgaz 40 uuldS slaasl .l o ST ¢y o slaa s

G318 5 () o Sl 0 op5Te a5 b ool 5 2 eke o)y

0 ST & 55 by ke Sy o T (ygoudio al

alool yo sle ol 5 S, goui Coedl | G2 g Silg, ‘;oLJ o i sl (8) ewee sles YA=YO :abo
0,515 (r98 oby (LS

o 0195 5l S xSose 9 Al ped oo 051 2l ol e Sulss ) YV b

o Rl g el (e 0,S10e alboge bLs)| 05 R L (255 4 Howd Vb

slad > 0,136 j0 aalgl g ools jloslainl | aalgd , e gl Slyomaa ol oyl Yoo VY el s

Sk calle b s b agzlge gl Sole] Cenglio o e 588 58 Cooglin YoV olest

S locise 5 JpSes | olloa S5 | celmdg bl p oS | YYD e

o S1ie ol 3 ool ) | pley csilocilad s, ol e | )+ ¥-)-000e]




\:‘5’».{65 ) @‘9} ;ébi

ol il @l S1ae 50 labsl 5 oyl @508 ¢ lg, (Solel b slixe a5 «yLj (2alid» § € oo 7,00 (gl (§) wie sled
sible 5 2 blod 4 a5 (63,8 .ol ganad 5,05 G50 ST 03 Sobel 5 oSk as yolre Olaass L»)Lalf Eao90
)l dilaiadign Slasenar 3l g bo,lid Cy poe ;o 6 5V HUles il osle!

YILQJA}.; M' 9 &5“'.‘53 O;‘J\A

31 eolaiul b oauiSo ST oo Conl saud 0,510 Comad] 0aimoLid (£)0yg,le 5,0l o2lien (gl (8) owge awlys o
ool 125 A5 Ko ST 0 (g8 (gboay ,lai b £a.0g0 oyl . iils dalgs (g min 3980 5 8 (D slads s g o aass

Viwd pwals g diboge bla

0,510 laay sy .ol i g Cuoglie (ialS gl aboge Lol 5l eslatwl 51 65,L digead (9,8 4 555 4 yle,d
o ald 550 Jolos ISl 5 ailay (Bl el 5 o 5Tin (5138 550 sl €5 BL3

A:..\.b‘g.& X (-0 &L.S‘

g olael Jioli8l el 0,510 jo ime glaosls g aaled 5l ooliiul og yge 3 elidl JLis 4 Sljoers Jislad b (8) swse
ol ooy aS Ll gLl (698 Il laie 4 ole dalgd g Slaiius &l )] iy 00 0,510 0 058 o blie Byb by dy

Tianglio oo

ol b iagh .l ablie o> slagi! il aisils a5 cal 0 ST o €5 lle Cwglaor I glaiges e ,8 Caaglio
ol Hlgds OlSTae jo Cabdse 3 lS dacwglie comyim 9 Clil a5 Wlools

Vol J s

JrS @Ulg el (2355 slacsdye 1o Sllbren Cu e Connl Sk (388 b aazlse ;5 (D)o sl 5 i
WS oo L) Ol ST Coddge Ho SloaiS el i aS Conl gles hen slaadge 51 SOl

Maly g ylwdlads

uﬂ.aslf u&b 50)5L.\A 39 009 Al .l 'aL».: JLD.\.)‘ L C}»gj M‘ )‘ ‘leuo ‘L)?’C)s aQ PLQJ‘ 09N 9 LJ"‘“"B) laL».a 4\3‘)‘
Sebn By 4 G ;0 @y g Lapaliiag

051w (SMS sla

‘L;)L,\.AL_’S')B‘ » 6“’}.’.5 ;LSL ‘5:])5 d“'i‘ﬁ) Qﬁ‘ lwud Gi.,...fb 9 M praves; as Oy oJS\&.o GLQJM )‘l Lg)l.;.m.g dMD-)J
ol jgmeans| 3 R 9 ;9medns o2 A4S Aad o Al 0 ST 4y g male ol (S pl o)l Cdlas 5 cdlae

FSSSR B 0,510 b Gk

YYA—YO 1ab
TYY b
AR AN

° soft approach
TYYY e

YVl st
TAYO—YY 2
RARY S T P oS



el o5 s, ld ) canl calises sloolS s 5 aeSim b los 0,510 sla o Sibles e85 ¢ () swse Liwls 13 8,5Tie
Wgdoe oS (297 4 Suly) (nl )0 AT wied ())oe (Sam B 0,51 )3 (SulS DI S e () Sl esliiul g laglis 4
el oy Co pae
aiile) @508 (yle8 pas (nl b agzlye sl (@)oo slo) S, ol pl U & ja8 slad 0,5 1o arad j08 Bk (lgie & (9858
w3l G3lsmel a8 b (15T o e (sl 25N Wl e (p 8 bLI | 5 ¢ ond (2o (Sobel

i g co

8 iy e Jo 50 o8 5l g 5550 1595 2 5 (E) (oo (595 90 (liwls sl ondizlminl Jgol was oo plis yol> aslllas
5 aloge (bliyl )8y ally wliadon cod IS (g0 5 Sy, (Solel wiile oge polic (ariS oo i ()00 0 ST
by o o STie aF witen olrailie (yiie walsd aly s ilaie gL3l 5 Sl Slasd Lo Sllrgd e (R oy
. (Lewicki & Polin 2013; Fisher et al., suS oo 05T o] 5 s Slojle b Sslads o5 )b ol Slads )8 59!
2011)

(Alexe, 2025). col 51 5 oSl ol olS5 5 o 3] 7, 05l oo saloe (KeiSG o cloesgm o 511 Sulyy gl azsl Lol
O ES )3 lgioe 45T 3gd e jolol Ll cnl b ge i D508 3L g Bre Giaily b el o STae 457 olis o
aS Col gaxd Hlen opl (Bazerman & Neale, 1992). wile ol cdlas 5 ool cidlos sz Jool 4 55 0,510 slajae
Sl 50 0358k dil> G lgieds Wl o 9oma )l g (Glul oS (raen B0 g W5l p o0 (S 4 SeS 0 S The (08 (sla e
. (Ahmed, S., & Adnan, M. 2024) & slal 59,0l 3501 lagSl ;)

b ©y08 g basle, da Il ples a5 aul 28 )3 sl (398 2 Sz 097 (2 D8 L (E)(owge A loe E 9290 (nl P03 Aiged
il T el o(3,l) Hloliy cosen a5« od  Solel b () swge « (Ashbrook, & Zalba, 2021)00: iy > e o
2O S 50,510 aS ams e lid Culg, ol (Dimotakis, et al., 2012). o ,0 i | 0,S1oe pBaspls couilys dlaie gLl
o3 |y ST s 5 A5y il 0 STie cliad s ailoiadisn 5 oy sl lSal, 5l esliiul b Wiy e o8 & y0d b clacasdse
(Fisher et al., 2011).0a0s

oIS 51« Al-Badawi, et al., 2024555 o,Slis oy (55500 35l 45 0318 1) o] Codyls baojgel oyl ecsspel e 5|
S 5. (Lewicki & Polin 2013) _wlew § (Kip,8 (00 oot (o590l slaaalp b 48,5 MBA 5 o pow aiils
S B0 I S5 05N 4SSl oo aminizr 258l oz (cole Slacgz lr b Lkl 5 (ST pledl e )l 4
(Ahmed, et WS o o «laol Slidlys 4 oliws g blite plysl Cosis o o,las J> Gl Sladl Ganl,® 4 «caite
al., 2025).

5% 05 0adigilesos Slae anwgi (sl os goloiiing aSl (S5 (nyed Sy a4 s, Gl SleB sk sl cnl
olelas (o g oLl cmbow (slad > (50,510 (ol pae Aouplell Sl (oo a5 (268N siunl 595l (Sompoiz (sla
(Guestetal., 2011) w5 ob 5l 1, oXaS IS 5 Sludl sl conuzn slo il 1o b il

o;‘..\.o Co e 6‘)JGLQL(5~*94$L4M =2 l; ‘579)14 w‘a)&; Ja.oﬁsug.c)ﬁs (&)st}.o uLA-A.hJ‘o as sls UL"‘"’ u..&ﬁ).s U”‘
ool Fogla il )y (Kb e b £ldl 5 alyy (53lucilis il sima Lo | e sosi S o idd Sobol sz Jgeol e

3,13 (SlyFeen 5550l sole slaay Lai
Al oo Wbl ooal S e 0T 0,51 o ol 5 il widlae s a5 sl ] ol 5 (I oad oS ol yles alais Lol

U N ‘_g)l; LS'L“‘J‘B)“'\"L' ‘5‘0;‘3.4).3...‘0)0 |) L)‘)"Mﬁu‘)""b)



B ST L1y IS 9wy Gas 1) o5 Gl lpe Wlgh co (30 (aie 4 dz g8 (& pd ol b bl aS §g 50l sLis o
R
095 mal )3 0,5 3390l Slp ol g oo (297512 B ol ks (ngs sla o b 35 5500 (us slacaly) 95 oo sleiing

sl Jolas jo B g Criie QT 28 o9zl

o2yl a8 glad o g b oS SIS ey 4 g sl (Ko b0 5 shejle sbee ST slilal, Wlgh oo s (po)
Ay i |y ailaaie g 50 (glo,ST0e



References:

Ahmed, S. K., Mohammed, R. A., Nashwan, A. J., Ibrahim, R. H., Abdalla, A. Q., Ameen, B. M. M., &
Khdhir, R. M. (2025). Using thematic analysis in qualitative research. Journal of Medicine, Surgery, and
Public Health, 6, 100198. https://doi.org/10.1016/j.glmedi.2025.100198

Ahmed, S., & Adnan, M. (2024). Building bridges between different religious communities. Tanazur,
5(2), 204-228. https://tanazur.com.pk/index.php/tanazur/article/view/249

Al-Badawi, M., Al-Tarawneh, A., Murshed, A. A., alrahamneh, A., & Alhalalmeh, A. H. (2024).
Investigating the Impact of Language Choices and Strategies on International Business Negotiations,
Marketing Campaigns, and Cross-Cultural Collaborations. In Frontiers of Human Centricity in the
Artificial Intelligence-Driven Society 5.0 (pp. 443-449). Cham: Springer Nature Switzerland.
https://doi.org/10.1007/978-3-031-73545-5 37

Alexe, C. A. (2025). Interest-based negotiation: from conflict to cooperation. In Psychological Adaptation
and Conflict Resolution: Negotiation Techniques for Promoting Emotional Well-Being and Social
Responsibility in Adolescents, Young Adults, and Professionals (pp. 77-83). Universidad de La Rioja.

Alvani, Seyed Mehdi. (2018). Public Management. Tehran: Nay Publishing House.

Ashbrook, C. C., & Zalba, A. R. (2021). Social media influence on diplomatic negotiation: Shifting the
shape of the table. Negotiation journal, 37(1), 83-96. https://doi.org/10.1111/nejo.12353

Alvarez, S. C., & Sahija, D. (2022). A review of cross-cultural leadership and management in
international projects. Technoarete Transactions on Economics and Business Systems, 1(2), 23-28. ISSN :
2583-4649 (Online)

Basiru, J. O., Ejiofor, C. L., Onukwulu, E. C., & Attah, R. U. (2023). The impact of contract negotiations
on supplier relationships: A review of key theories and frameworks for organizational efficiency.
International Journal of Multidisciplinary Research and Growth Evaluation, 4(1), 788-802.
https://doi.org/10.54660/.1JIMRGE.2023.4.1.788-802

Bazerman, M. H., & Neale, M. A. (1993). Negotiating rationally. Simon and Schuster.

Bilro, R. G., Loureiro, S. M. C., & Souto, P. (2023). A systematic review of customer behavior in
business-to-business markets and agenda for future research. Journal of Business & Industrial Marketing,
38(13), 122-142. ttps://doi.org/10.1108/JBIM-07-2022-0313

Braun, V., & Clarke, V. (2021). Thematic analysis: A practical guide.
https://docs.lib.purdue.edu/rpcg/voll/issl/2, Sage Publications

Canavan, B., & McCamley, C. (2021). Negotiating authenticity: Three modernities. Annals of Tourism
Research, 88, 103185. https://doi.org/10.1016/j.annals.2021.103185



https://doi.org/10.1016/j.glmedi.2025.100198
https://tanazur.com.pk/index.php/tanazur/article/view/249
https://doi.org/10.1007/978-3-031-73545-5_37
chrome://newtab/
https://doi.org/10.1111/nejo.12353
chrome://newtab/
chrome://newtab/
https://doi.org/10.54660/.IJMRGE.2023.4.1.788-802
https://doi.org/10.1108/JBIM-07-2022-0313
https://docs.lib.purdue.edu/rpcg/vol1/iss1/2
https://doi.org/10.1016/j.annals.2021.103185

Cardon, Peter and Okoro, Ephraim (2010) "A Meta-Analysis of the Cultural Propositions about Conflict
Management Styles in Face-Negotiation Theory," Journal of Rhetoric, Professional Communication, and
Globalization: Vol. 1 : No. 1, Article 2. https://docs.lib.purdue.edu/rpcg/vol1/iss1/2

Curhan, J. R., Elfenbein, H. A., & Xu, H. (2006). What do people value when they negotiate? Mapping
the domain of subjective value in negotiation. Journal of personality and social psychology, 91(3), 493.
https://doi.org/10.1037/0022-3514.91.3.493

Dimotakis, N., Conlon, D. E., & llies, R. (2012). The mind and heart (literally) of the negotiator:
personality and contextual determinants of experiential reactions and economic outcomes in negotiation.
Journal of Applied Psychology, 97(1), 183. https://doi.org/10.1037/a0025706

Elo, S., Kaaridinen, M., Kanste, O., Pélkki, T., Utriainen, K., & Kyngas, H. (2014). Qualitative Content
Analysis: A Focus on Trustworthiness. SAGE Open, 4(1). https://doi.org/10.1177/2158244014522633

Fadli, M., Yunus, B., Sarbini, A., & Kosasih, E. (2024). The Story of the Prophet Moses and the
Pharaoh in the Qur'an: An Analysis of the Implementation of Structural Da'wah. Hanifiya:
Jurnal Studi Agama-Agama. https://doi.org/10.15575/hanifiya.v7i2.37949.

Faure, G. O., Faure, G., & Rubin, J. Z. (Eds.). (1993). Culture and negotiation: The resolution of water
disputes. Sage.

Fisher, R., Ury, W. L., & Patton, B. (2011). Getting to yes: Negotiating agreement without giving in.
Penguin.

Guest, G., MacQueen, K. M., & Namey, E. E. (2011). Applied thematic analysis. sage publications.

Hasra, R., Sah, M. A., Mashuri, S., & Ubadah, U. (2025). Avoiding Social Discord via Islamic Religious
Education Rooted in Multiculturalism Islamic Religious Education. Maharot: Journal of Islamic
Education, 9(1), 97-115. https://doi.org/10.28944/maharot.v9i1.2078

Ali, M. M. (2011). Holy Quran. Ahmadiyya Anjuman Ishaat Islam Lahore USA
http://www.books4islam.com

Janis, 1. (2022). Strategies for establishing dependability between two qualitative intrinsic case studies: A
reflexive thematic analysis. Field Methods, 34(3), 240-255. https://doi.org/10.1177/1525822X211069636

Lewicki, R. J., & Polin, B. (2013). Trust and negotiation. In Handbook of research on negotiation (pp.
161-190). Edward Elgar Publishing. https://doi.org/10.4337/9781781005903.00016

Nasution, H. S. (2023, February). Negotiation in Business Communication on Entrepreneurship. In
Proceeding Medan International Conference on Economic and Business (Vol. 1, pp. 2222-2234).
https://doi.org/10.30596/miceb.v1i0.335

Ramdani, A., Raji, R., & Ahmad, M. K. (2024). Exploring the concept and the communication principles
of negotiation among Islamic corporate organizations. Journal of Islamic Marketing, 15(4), 1115-1135.
https://doi.org/10.1108/JIMA-01-2023-0027



https://docs.lib.purdue.edu/rpcg/vol1/iss1/2
https://doi.org/10.1037/0022-3514.91.3.493
https://doi.org/10.1037/a0025706
https://doi.org/10.1177/2158244014522633
https://doi.org/10.15575/hanifiya.v7i2.37949
https://doi.org/10.28944/maharot.v9i1.2078
http://www.books4islam.com/
https://doi.org/10.1177/1525822X211069636
https://doi.org/10.4337/9781781005903.00016
https://doi.org/10.30596/miceb.v1i0.335
https://doi.org/10.1108/JIMA-01-2023-0027

Santoso, F. S., & Batubara, 1. (2024). The Concept of Justice in the Perspective of Islamic Law: A
Comparative Study with Western Legal Philosophy. At-Tasyrih: jurnal pendidikan dan hukum Islam,
10(2), 410-421. https://doi.org/10.55849/attasyrih.v10i2.263

Schoen, R. (2022). Getting to Yes in the cross-cultural-context: ‘one size doesn’t fit all’—a critical
review of principled negotiations across borders. International Journal of Conflict Management,
33(1), 22-46. https://doi.org/10.1108/1IJCMA-12-2020-0216

Seyfaliei, F. , morovati, S. and hoseyninia, S. M. (2018). Representation of Conflict Management Styles
and Conflict Resolution Strategies in the Holy Quran. Journal of Social Work Research, 5(17), 151-190.
https://doi.org/10.22054/rjsw.2018.11896

Tabassum, 1. (2020). The importance of negotiation and conflict management. Journal of Management
and Science, 10(2), 15-19. https://doi.org/10.26524/jms.2020.2.4

Taghavi, M. (2022). Where there is a Will, there is not a Way: A Contemplation on Excuses of Birds in
the Conference of the Birds (Mantegh Al-Tair). Textual Criticism of Persian Literature, 14(3), 19-36.
https://doi.org/10.22108/rpll.2022.130278.2002

Tanjung, F. H., & Akbar, A. (2023). Prophetic Communication of Islamic and Christian
Religious Leaders in Overcoming Conflict of Religious Harmony (Social Studies at Griya 1,
Martubung Village, Medan City). Jhss (Journal of Humanities and Social Studies), 7(1), 139-
143. https://doi.org/10.33751/jhss.v7i1.7487

Van Rensburg, M. J., & Nicolaides, A. (2015). An analysis of theological and strategic management
perspectives of Moses as a leader. Pharos Journal of Theology, 96(1). Online @http//:
www.pharosjot.com

Yadav, S., Kohli, N., & Kumar, V. (2016). Spiritual intelligence and ethics in negotiation. Journal of
Psychosocial Research, 11(1), 43.www.printspublications.com



https://doi.org/10.55849/attasyrih.v10i2.263
https://doi.org/10.1108/IJCMA-12-2020-0216
https://doi.org/10.22054/rjsw.2018.11896
https://doi.org/10.26524/jms.2020.2.4
https://doi.org/10.22108/rpll.2022.130278.2002
https://doi.org/10.33751/jhss.v7i1.7487
http://www.pharosjot.com/
http://www.printspublications.com/

A Comparative Analysis of Negotiation Management Principles in
the Qur’anic Story of Moses and Pharaoh: Practical Insights for
Developing Contemporary Negotiation Strategies

Fatemeh Haghnejad
PhD. student in media management, Department of Management, Na.C,, Islamic Azad
University, Najafabad, Iran haghnejadfa@yahoo.com
Rasoul Asgarpour*
Assistant Professor, Department of Management, Na.C., Islamic Azad University, Najafabad,
Iran, (corresponding author) r.asgarpour@phu.iaun.ac.ir
Reza Ebrahimzadeh Dastjardi
Assistant Professor of Media Management, Faculty of Management, Isfahan Islamic Azad University
(Khorasgan), Isfahan, Iran ebrahimzadeh@khuisf.ac.ir

Abstract: In today’s dynamic, competitive, and ambiguous environment, negotiation has emerged as a
pivotal leadership and management competency. Negotiation is not only a strategic tool for achieving
organizational objectives and effectively resolving conflicts, but also provides a critical platform for
decision-making and the development of constructive interactions both within and beyond organizational
boundaries. While contemporary management literature offers numerous theories and frameworks—such
as win-win negotiation, constructive conflict resolution, and modern communication models—recent
interdisciplinary research suggests that a systematic re-examination of classical sources, particularly
religious texts, can contribute to the design of a deeper and more human-centered model of negotiation
management.

The Holy Qur’an, as a comprehensive text with a humanistic and ethical orientation, presents fundamental
principles regarding negotiation and engagement with asymmetric power dynamics. This underscores that
successful leaders internalize ethics in their decision-making and interactions, reinforcing organizational
trust and commitment through honesty, fairness, and responsibility. In this study, the narrative of the
encounter and dialogue between Moses and Pharaoh is analyzed through a comparative approach. Key
dimensions such as the negotiator’s mental preparedness, commitment to human dignity and respectful
dialogue, relationship management and power balance, and adherence to professional ethics are extracted
as core principles and compared with contemporary negotiation frameworks.

Findings indicate that the dynamics of successful negotiation are not limited to mere techniques and tactics;
rather, negotiation should be viewed as a complex yet human process requiring the integration of strategic
rationality, ethical judgment, and dignity-based behavior at every stage of interaction. This approach can
foster the development of indigenous, intercultural, and ethics-oriented models in managerial negotiations,
ultimately advancing the quality of decision-making and organizational interactions

Key words: Contemporary Negotiation Strategies, Comparative Analysis, Conflict Resolution, Moses and
Pharaoh, Organization
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