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Abstract

Digital transformation is not only a choice, but also a necessity for survival and growth in the
digital age. Using the digital marketing approach in management can help to improve
relationships with customers and improve the level of marketing services. The present study
was carried out trying to the effect of Digital marketing on consumer buying behavior Among
the customers of Ofogh Kourosh stores of Shiraz City. In terms of research objective and data
collection method, the study is an applied and descriptive-correlation one. The research
statistical population consisted of 384 Customers of Ofogh Kourosh stores in Shiraz from
which subjects were selected as the sample using Cochran formula and accident sampling
method. In addition, research data was collected through questionnaires Digital Marketing
(Raji et al 2020), Consumer buying behavior (Kim 2008).After the questionnaires were
collected and it was found, by means of that data were normal, the data were analyzed using
Pearson Correlation in SPSS and Lisrel software. The results of the research original
hypothesis indicated that Digital marketing on consumer buying behavior Among the
customers of Ofogh Kourosh stores of Shiraz City
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