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Abstract:

The remarkable increase in the use of artificial intelligence (Al) across various domains has raised
numerous questions regarding the extent and nature of its impact. One of the emerging areas where
Al is increasingly applied is the field of psychology and mental health.

This growing trend prompts questions about Al’s influence on mental well-being and its potential
role in treating psychological disorders, reducing loneliness and isolation, alleviating depression,
and more.

In this study, using a library-based method and reviewing credible articles and reports, we critically
examined and analyzed this issue. Our findings suggest that, like any other technology, Al can
significantly contribute to improving mental health and supporting the treatment of psychological
disorders—provided it is used appropriately, under adequate supervision, and in a controlled
manner. Conversely, the lack of proper oversight and regulation may lead to harmful and potentially
irreversible consequences.
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