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EXTENDED ABSTRACT:

Purpose: Every business activity for more stability and success in the
business market emphasizes more and more on customer relationship
management. Customer retention, customer service improvement, and sales
growth require strong customer relationship management. Considering the
importance of customer relationship management, the study has investigated
the relationship of customer relationship management on the profitability of
Pak Tekin Horizon Broadcasting Company (OPT) in Kerman, considering
the mediating role of customer satisfaction. Considering the importance of
customer relationship management, the present study investigated the
relationship between customer relationship management and the profitability
of Ofogh Pak Takin Company (OPT) in Kerman city with the focus on the
mediating role of customer satisfaction.

Methodology: This research is applied in terms of purpose and the research
method is quantitative and correlational, and the data was collected through
a survey. The statistical population of this study includes customers of
Ofogh Pak Takin Company, which has about °° stores in Kerman city, and
was selected based on the available sampling method. Data collection was
carried out through a standard questionnaire and three components (V)
customer relationship management, (¥) customer satisfaction, () company
profitability. Data analysis was done through SPSS software version Y£, and
two methods of descriptive statistics and inferential statistics were used in
this research.

Findings: The results indicated that there is a direct and significant
relationship between customer relationship management and customer
satisfaction. The research findings also revealed a significant relationship
between customer satisfaction and company profitability.

Results: It is worth noting that effective marketing can also create a positive
image of the company in the minds of customers, which will help retain
customers and increase the company's revenue in the long run.

Keywords: Relationship management, Customer relationship management,
Customer satisfaction, Profitability.
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