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ARTICLE INFO EXTENDED ABSTRACT
History Article: Introduction And Objectives: Urban tourism can play a significant role in urban
Received: development and construction. Therefore, it is essential to identify and systematically
examine the capabilities and potentials of tourism in the studied city and provide
10 December 2024 appropriate strategies for developing this industry, which will contribute effectively to
Revised: urban development and assist in the growth of the city's economy. Development,

emphasizing sustainable urban tourism, can help achieve a better understanding of the

14 January 2025 . . Lo - . . . .
¥ tourism situation in Sari city and offer suitable solutions for its development. Sari, as

Accepted: the capital of Mazandaran province, has been selected as a member of ECO and the
29 January 2025 capital of tourism for 2022. Approximately 80 historical sites from various periods are

registered in Sari, with 22 located within the constructed area of the city and 14 in the
Keywords: old texture zone. However, most of these sites are concentrated in the Ab Anbar No
Urban Tourism, neighborhood and its surrounding area, with only four sites listed as national heritage.
Sustainable Tourism, Despite having the potential to become a model tourist region nationally and
Sari City internationally, Sari faces fundamental obstacles such as multiple decision-makers,

weak management, lack of stability in regional tourism management, and inadequate
environmental and infrastructural conditions. Given this context, developing tourism in
Sari can create new employment opportunities for local residents (both in Sari and
surrounding cities), revitalizing the region and promoting its development. Conversely,
without a proper planning framework for sustainable tourism development, advancing
this industry could lead to irreparable damage. In recent years, Sari has faced a decline
in tourist attraction; thus, this research aims to identify effective indicators for
sustainable tourism in Sari city—specifically assessing the status of sustainable tourism
based on various criteria. To achieve this goal, the tourism model includes various
activities such as improving facilities and services, establishing a management system
for the tourism industry, providing comprehensive and accessible information about
tourist attractions

and their various activities, encouraging investment in the tourism sector, advancing
the development of new technologies in tourism, and more. Overall, the identification
of effective indicators for sustainable tourism in Sari city should be structured in a way
that clearly articulates the urban tourism potentials and creates greater appeal for
tourists by providing suitable conditions.

Methodology: This research is applied in purpose and combines both qualitative and
guantitative approaches. It employs descriptive-analytical methods for data collection
through library research, documentation, and field studies. The data collection tools
included questionnaires and interviews. The statistical population consists of two
groups: first, citizens of Sari city (population: 508,594) and second, specialists and
experts in tourism and sustainable development. For data analysis, both qualitative and

guantitative methods were utilized. The qualitative data from interviews were analyzed
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using thematic analysis with MAXQDA software, while quantitative data were analyzed
using a one-sample t-test in SPSS software.

Results and Discussion: Research has shown that the following indicators significantly
impact sustainable tourism in Sari city: 1. Attention to existing capacities in
neighborhoods, especially historical ones; 2. Income levels; 3. Utilization of existing
capacities in tourism development planning; 4. Climate (weather); 5. Employment
rates; 6. Establishment of appropriate mechanisms within relevant organizations; 7.
Accessibility; 8. Cultural capital of the destination; and 9. Consideration of the individual
and social characteristics of neighborhood residents. Additionally, the indicators of 1.
Wealth; 2. Preservation of land use, particularly in natural areas; 3. Creating conditions
for turning ideas into action; 4. Connectivity to modern global technologies (internet);
5. Planning for the implementation of urban projects related to tourism; 6.
Infrastructure development for tourism enhancement in Sari; 7. Events; 8.
Accommodation facilities; 9. Empowering active stakeholders at the neighborhood
level; and 10. Globalization and competition also influence sustainable tourism in Sari
city, respectively.

Conclusion: The analysis of the indicators affecting sustainable tourism in Sari city has
revealed that, regarding the economic capacity criteria, wealth, employment levels,
and income significantly enhance urban sustainable tourism. Additionally, the
examination of tourism capacity indicators indicates that climate (weather) has a
substantial impact on sustainable urban tourism in Sari. Regarding tourism attraction
criteria, it has been established that events and the preservation of land use, especially
in natural areas, can have a very positive effect on sustainable urban tourism in Sari.
Actions such as maintaining and improving environmental quality, conserving natural
resources, protecting biodiversity, and the wise use of natural resources can contribute
to enhancing urban sustainable tourism. Furthermore, the analysis of structural factors
in Sari city concerning sustainable urban tourism has shown that infrastructure
development for tourism in Sari and attention to existing capacities in neighborhoods—
particularly historical ones—are currently inadequate. This deficiency hinders
significant development unless improvements are made to these indicators. The study
also found that planning for the implementation of urban projects related to tourism
and creating conditions for turning ideas into action are highly effective for sustainable
urban tourism in Sari.
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