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Abstract
The purpose of the current research is to model the individual factors of human resource

productivity with an emphasis on social capital with the approach of learning organizations
in the country's higher education. The research is fundamental-applied in terms of purpose
and a survey in terms of collecting information. The statistical population included all
experts of higher education in the country, including management professors who were
selected purposefully and using structural equations methodology, 280 people were selected
for the quantitative part and 17 university experts for the qualitative part. Data collection
used thematic analysis method through interviews. After confirmatory factor analysis
validation, questionnaires were used for the quantitative research component. Data analysis
in the qualitative section employed interview and manual coding methods, while the
quantitative section utilized Smart PLS3.3 software with confirmatory factor analysis tests.
Research results show that in the qualitative part, 12 factors were identified in the individual
dimension: individual attitudes, norms and values, professional attitudes, strengthening work
conscience, responsibility, individual learning, individual creativity, commitment, self-
belief, individual honesty, job-related work knowledge, and education level. After
confirmatory factor analysis and validation of research questions in the quantitative part, the
pattern and research questions were confirmed.

key words: Human resources productivity, social capital, learning organizations, individual
factors, higher education of the country
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