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The Impact of Social Media Marketing on Purchase Intention of Mashhad
Leather Customers: The Mediating Role of Perceived Value and Brand
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Article Info

Abstract

Avrticle type:

Research Article

This study aims to investigate the effect of social media marketing on the purchase
intention of Mashhad leather customers through perceived value and brand
satisfaction using a descriptive survey method. The statistical population of the study
includes all Mashhad leather customers in Tehran, and due to the unlimited statistical
population and based on the Cochran formula, 384 people were selected as a sample.
To collect the required data for the study, standard questionnaires for social media
marketing by Esmaeil (2017), brand satisfaction (2016), perceived brand value by
Esmaeil (2017), and purchase intention by Sullivan and Kim (2018) were used.
Simple random sampling method was used to select the samples. To analyze the data
at the level of inferential statistics, structural equation modeling was performed using
the partial least squares PLS-SEM method and PLS3 software. The research findings
showed that social media marketing has a positive and significant effect on perceived
value and brand satisfaction. Furthermore, perceived value significantly increases
brand satisfaction, and brand satisfaction is in turn a strong predictor of purchase
intention. These results reveal a dual mediation path through which social media
marketing influences consumer decisions.
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