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Abstract

Article type:
Research Article

This study was conducted with the aim of studying the study of Total Quality
Management on business performance with an emphasis on the mediating role of
innovation performance in Fuchaco Company using a descriptive-survey method. The
present study is applied in terms of its purpose and descriptive in terms of its data
collection method, correlational type. The statistical population of the present study
consists of all employees of Fuchaco Company, who numbered 250 people. Morgan
table was used to select the sample, and 148 people were selected. Simple random
method was used to select the samples. To measure total quality management, a
researcher-made questionnaire was used, which included items 1-5, innovation
performance by Loma-Aho (2008) which included items 6-11, and business
performance by Bahrami and Soltaninejad (2010) which included items 12-15. Data
analysis was performed using SPSS28 and Smart-PLS statistical software. The results
of the study showed that quality management has a direct and significant effect on
business performance and also indirectly through the mediation of innovation
performance on business performance.
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