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Purpose: The world today is facing a flood of changes in the field of
new technologies. In the meantime, we have seen extensive changes in
the needs of customers in the field We receive financial and insurance
services. Therefore, the purpose of the current research is to
investigate artificial intelligence on the insurance policyholder's trust
in fintech and insurtech.

Methodology: The research method of this study is descriptive-
survey. The researched community are information technology experts
and managers of Insuretech insurance in Tehran. Random sampling
method is simple. The research tool is a researcher-made questionnaire
with VY items. which has adequate reliability and validity. This
questionnaire was collected among ‘+Y information technology
experts and managers of Insuretech Tehran.

Discussion and Results: The results of the present research show that
the individual's psychological tendency to trust trust financial and
insurance organizations and trust artificial intelligence respectively.
The rate of .AY and .7° has an effect. Sociological factors affecting
trust in financial and insurance organizations and trust in artificial
intelligence respectively It has an effect of .Y© and .)A And finally,
trust in financial and insurance organizations and trust in artificial
intelligence and related technologies have an effect of 1. and .YY on
trust in fintech and insurtech.

Conclusion: The results indicate that enhancing the policyholder's
trust in fintech and insurtech significantly depends on the role of
artificial intelligence.
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