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Designing a Model for Identifying Public Issues with a
Crowdsourcing Approach

Abstract

Given the complexity and spread of public issues in modern societies, identifying and solving these
issues requires new and participatory approaches. The crowdsourcing approach, as an effective
model for collecting and analyzing data through public participation, can help solve complex
public problems. This research aims to provide a model for identifying public issues with a
crowdsourcing approach. The present study is quantitative and descriptive-correlational in terms
of approach and a survey in terms of data collection method. Initially, key factors were extracted
from the theoretical foundations of the research and then, using the Delphi technique, these
variables were provided to 15 experts. After determining the dimensions and components of the
model, a researcher-made questionnaire was designed and distributed to a statistical sample of 385
employees of government departments and organizations in order to test the model. Data analysis
was performed using structural equations and SmartPLS software. The results show that the public
issues identification model with a crowdsourcing approach is based on four key dimensions
including collaboration, participation, transparency and education. Education, as a main factor in
strengthening other dimensions, plays a fundamental role and increases public awareness,
improves institutional interactions and promotes a culture of participation. Also, the use of new
technologies in data collection, strengthening information transparency and inter-organizational
cooperation are other effective components in the success of this model. This research suggests
that to improve the effectiveness of crowdsourcing in identifying public issues, it is necessary to
develop a culture of participation, strengthen information transparency systems and continuous

education for government and public officials.

Keywords: Public issues identification, crowdsourcing, public participation, information
transparency



