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Introduction:

One of the most important organizational outputs is business performance which is
affected by different factors. For this mean, identifying affecting factors on business
performance is very importance for organizations’ managers. In this study, the effect
of open innovation, entrepreneurial orientation and market orientation on business
performance through mediating role of competitive strategies was surveyed.
Methodology:

Statistical society includes 450 employees of Dana Insurance Company from which
208 ones were selected utilizing Cochran sampling formula. Sampling strategy was
simple random too. In this study, the Mostafiz et al. (2022) questionnaire was used to
assess open innovation, the Santos-Vijande et al. (2022) questionnaire was used to
measure entrepreneurial orientation and business performance, the Bodlaj and Cater
questionnaire (2022) was used to measure market orientation, and the Correia et al.
(2023) questionnaire was used to measure competitive strategies, including a total of
53 questions with a 5-point Likert scale. Content validity and Cronbach's alpha
technique was used to measure validity and reliability.

Results and Discussion:

The results of applying structural equation modeling in the LISREL software
environment showed that all three variables include open innovation, entrepreneurial
orientation and market orientation affects significantly and positively on competitive
strategies and business performance

Conclusion:

Competitive strategies had a significant effect on business performance too. Indeed,
competitive strategies mediates the influence of open innovation, entrepreneurial
orientation and market orientation on business performance. Also, the impact of open
innovation on competitive strategies and business performance was greater than other
variables.
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