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Presenting a strategic model of internal and external self-
development of human resources in government organizations of
Shiraz city

Abstract:

The aim of this study is to present a strategic model for human resource self-development in government
organizations in Shiraz. This research was conducted using qualitative (interview and content analysis)
and quantitative (questionnaire and factor analysis) methods. In the qualitative part, 16 experts and
university professors were interviewed, and in the quantitative part, 384 managers and employees of
government organizations in Shiraz were surveyed. The results showed that the variables of job-
employee fit, job enrichment, job goals, and job security have a positive effect on the intra-
organizational factors of human resource self-development at a 95% confidence level. Also, the
variables of policies and coding of employee experience, organizational culture, career development
opportunities, communication and feedback, organizational commitment, integration of human
resource functions, and compensation for services have a positive effect on the extra-organizational
factors. By providing a comprehensive model, this research helps to fill the gaps in the literature on the
subject and offers suggestions for improving the processes of human resource self-development in
government organizations. Limitations of this study include geographical and sampling constraints that
should be considered in future research.

Keywords: Self-development, human resources, external factors, internal factors.



