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Background and Objective: In the context of the third millennium and continuous technological
progress, organizations are increasingly adopting digitalization to effectively store, process, and
capitalize on data. This study aims to develop a model of digital organizational culture for the
South Pars Gas Complex Company, employing a thematic analysis methodology.

Research Method: The research utilized a thematic analysis approach, collecting data through
semi-structured, in-depth interviews. The sample consisted of ten experts from the South Pars
Gas Complex, with interviews conducted until thematic saturation was reached. An initial
conceptual model was formulated subsequently through open and axial coding techniques.
Findings: The results revealed that digital organizational culture comprises two principal themes:
observable behaviors and fundamental values and beliefs. Moreover, five organizing themes
were identified: the digital workplace, digital leadership, relationships and communication,
individual values, and collective values. These themes encompass a total of twenty-five core
components.

Conclusion: A progressive and comprehensive digital organizational culture, founded on
principles of collaboration, innovation, and continuous learning, can aid managers and
researchers in better understanding and enhancing the digital workplace environment.
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Introduction

Evidence indicates that for digital transformation to be effective, organizational culture
must be adapted to incorporate the new demands of an expanding digital environment. This
adaptation involves modifying organizational processes and routines accordingly. Some
researchers also posit that organizations will encounter significant challenges in managing
digital transformation if they do not ensure the preparedness of their capabilities and resources.
Consequently, digital organizational culture plays a crucial role in aligning organizational
readiness with the new business paradigm (Jen, 2021). In this regard, the significance of
organizational culture as a fundamental component in the process of digital transformation is
particularly noteworthy. The findings of this research can assist managers in identifying key
obstacles and challenges, as well as driving forces, thereby facilitating informed guidance
in digital transformation endeavors, the development of a digital organizational culture, and
achieving greater success.

The South Pars Gas Complex, as a major enterprise comprising 13 operational refineries and
an industrial power plant located along the Persian Gulf coast approximately 85 kilometers
apart, serves as a pivotal player in the economic and energy sectors of the Middle East.
As the entity responsible for utilizing the region’s unique gas reserves, it must compete
with other advanced industries across Gulf countries (such as Qatar, Kuwait, the UAE) and
Iraq. Undoubtedly, this organization is experiencing ongoing changes and developments,
particularly in the realm of digital technology. Responsible for delivering 75 percent of the
nation’s energy supply, the company must actively pursue sustainability and maintain its
competitive edge through the adoption of modern technological solutions. Therefore, the
central research question is: What is the model of digital organizational culture within the
South Pars Gas Complex?

Research Methododolgy

The study employed Braun and Clarke’s (2006) thematic analysis methodology,
using “theme” as the primary unit of analysis for the semi-structured interviews. The
analytical process was iterative, involving an ongoing cycle of examining raw data
and developing emerging codes. An inductive, data-driven approach—analogous to
grounded theory methodology—was utilized to facilitate the organic emergence of
themes from participant responses. Data collection consisted of in-depth interviews
with ten experts in the field of SPGC, conducted until reaching theoretical saturation.
Validation procedures included member checking and external audit processes.

Findings

The data obtained in the initial phase were extracted from the disaggregated text. The
fundamental concepts identified were categorized into three hierarchical levels: overar-
ching themes, organizing themes, and basic themes, in accordance with the chosen anal-
ysis model. A total of 25 basic themes were synthesized from the texts and subsequently
grouped into five disaggregated organizing themes. The findings indicate that the dig-
ital organizational culture within the South Pars Gas Complex comprises a structured
framework, which includes two overarching themes—observable behaviors and values
and beliefs—and five organizing themes: digital workplace, digital leadership, relation-
ships and communication, individual values, and collective values—encompassing a
total of 25 fundamental components.
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Conclusion

The findings indicate that the digital culture within this organization extends beyond
mere technological utilization and encompasses a synthesis of operational behaviors and
institutionalized values. These elements, through their interactive dynamics, facilitate the
process of digital transformation. The employment of digital tools, process automation, and
real-time data access exemplify the organization’s technological maturity. Such indicators
reflect active employee engagement in digital initiatives, establishing digitalization as an
organizational norm. The capacity of management to adopt strategic perspectives on digital
innovation and to endorse technological advancements underscores the pivotal role of
organizational leadership as the primary catalyst for digital transformation. This underscores
the importance of providing targeted training for managers in emerging technological
domains and enhancing digital leadership competencies.

Furthermore, cross-departmental collaboration, transparency in feedback mechanisms, and
the utilization of integrated platforms denote an open and agile communication culture. These
characteristics are instrumental in augmenting organizational efficiency and expediting
decision-making processes. The emphasis on individual responsibility for acquiring new
technological skills and adapting to change signifies a culture committed to continuous
learning. Concurrently, trust in digital systems and knowledge sharing reflect a collective
ethos of cooperation and mutual support in digital transformation efforts. Overall, this
research demonstrates that the digital organizational culture at the South Pars Gas Complex
is dynamic and multi-faceted, encompassing technological, leadership, and human value
dimensions.

The overarching themes represent observable behaviors within the digital organizational
culture. These include the establishment of a digital workplace and technology-driven
work practices. The adoption of hybrid work models—combining face-to-face and remote
methods—enables the organization to leverage benefits from both approaches. Digital
monitoring and evaluation mechanisms facilitate more precise performance oversight
by managers. Additionally, the formation of work teams in virtual, in-person, or hybrid
configurations promotes enhanced collaboration and interaction among team members.
Ultimately, data-driven decision-making supports organizations in making more informed
choices based on accurate analytics and real-time data.

Organizing themes pertain to digital leadership and the steering of the digitalization process.
Leadership focused on organizational transformation and development empowers managers
to guide the organization toward an innovative future through the creation of a compelling
digital vision. Digital coaching further assists managers in supporting employees’ learning
processes and the development of digital competencies. Such leadership not only enhances
organizational performance but also fosters a culture of learning and innovation within the
organization.

Foundational themes relate to the core values and beliefs underpinning the digital
organizational culture. Values such as autonomy, the freedom to act, immediate gratification,
and a propensity for risk-taking demonstrate employees’ aspirations for rapid career
progression and digital skill development. Conversely, collective values—including
collaboration, knowledge sharing, and honesty—contribute to cultivating a positive
and cooperative work environment. Additional key characteristics, including a focus on
continuous learning, diverse experiences, rapid responsiveness, adaptability, and flexibility,
are vital for organizational success in the digital landscape.

v



YeaY-V) 45 LLs /

YAYA =YY Sig Sl sl

Alie azs 5

VECF Coigusyl A b 5 sad cdly s &;T Jﬂ eu‘ &u “M

VEF olo > VY o)l 0 oads aidpdy

Vo Folope 10 )6 5o oad pitie Homepage: https:/sanad.iau.ir/journal/thr

YO -¢axin NF o)Lo...ﬁ ¥ 0,99

Ogaan o 3,595 b g ol S e S 55 55 Jlms Slojle < P Juka >

¥ b o 3ol T 50109 dosl Mogiligs S0
Irl o5 ceodl ol3T slKzils ciliions g pole axly ¢ slazdl g o e 09,5 .
Ol el ool SI3T olKils (635 10 )l 5 9lg ey 09,5 .Y
Il ey e eodll ol3T ol8zils wliis § pgle axly wolaidl § o o 09,5 Y

sy dlio S
6)-5")-&4 Lw l) w‘ U"")L’ )é ULA)L» ).Q ‘“‘)9—‘05 6L®g.,\5).w.».: 9 P o)‘)’.‘b L 05)9 lJ Z&.éu\.b 9 4.'».3.0)'
o s s . e .. ‘e K . . . . allis g4
Gipgs Ban les w3 (6,50 00 9 (5310 0SS | aeols wilsl et (gl jsel (g5l Lz ) @55@0@2

Ogode Jolo 0,509, b (292 o)l 5B @eiome <858 55 Jlems Slejle S B Joe (b ol
ELtl 4 G, B a8 widg (o9i ()b 51 @etizme )3 03 313151 a5 Y e gy asslr g Geee

.»o)f @‘/Jo adsl Jow 55970 9 50 6)1545 [FREWOURER fal.?d\ alao g,k
G5l 9 ey ealin)lid) 1518 eedae ¥y Jeide Jluzus Slejle Kia b ols las s ibe aidly
‘QUal.f.'{)‘s ‘b.gla) ‘JL..»:;u.) SR ‘JL»..:;uo )lf NEYEN J.QL..J RSN L‘)Lo)’l..u OFoman T 9 ‘La»”l.g 9 >

Wlgs oo palie 6250k 5 (55l es Sod il At ying 5 bgy Jluoms Slejle S 86 S s
wles S8 Jlisus ‘SBLQ)’LMJ ;f...m)s AYWIPSLIIRE SRR Ql)ii..:ajk 5 Ol pde &

Oy Judo 0505, (o9 )b 3B geizme 88 (Jluzms ol S b i gundS s olg

wWlis 4 sl oo

e ‘ Sgiddg>
dargolag

sl o

Jae ohb (1FeF)
Sl Sia s
Jezs

S peime S0
S%es b e )b
Oy Jolod

asllad

Sl mlie

OB F o3l oo
Yo-a-

el 4 & Syp0 CCBY-NC 4.0 A S b las 35T o s Sy goo 40 i !l HLis] sl ok 35 40 ilate dlie cpl HLi5 G s> ala3 Vo F ©
. (http://creativecommons.org/licenses/by/4.0/)

J s ok i

vedadi@iauctb.ac.ir  Jo-!
0000-0003-1110-5281 :4S 1 45



Jezus Slojle Soy8 Jows ol Sen 5 ogiz

doddo

wlods 5 SYgame dacS 15 Gbiall 5 5 S bl Lolul wad o 43,5 i o Jlasl
e S (VF Vo, IS5) a2 o e 03,508 (5,05 (sloeed 13 1y (55,8 (o (50lS Lo,
O o2 9 o Sledd g gl adse 4 e g asle Sl ]y Iy S ol okl sk 4
Jlezms (b e 50 (V- YVE S0]) csloads (LS55 b yitie b (2555 Ll 5l agae slacJl
Pl S0 4 1) oz )55 S b Ceo)d g (31l B ooged o)ls S0 (55, (L8853l
2 ot s s Jlems s slasiel B8 o el Geed S o n ] ol o e
Cewl 08,51 s (yiws jo g iz slaools 00 5lS w0 4 caxals g o leslu ol )8l A
lesT o potiane Byl g5 ¢S sl pss atiey )15 Jauoma 5o Jluzms Joou (Ve YV 35 L)
ol g 6y9led Cile ;o Sl oS slrogads « Slejle Sim b calisie sl jo was 2o llw g
gools s 1) Sleojle slaanl b g la isle dacudled os Jlozws (VWAA Sg) 09 dalgs Slles
ol b U cod ) (LS Glejle Sia i s, cnl g asle Sl 1y (LS, @Melss (S5s5ar 0g50
Jzos b oo Slojles Sim 3 pogie lamy (V¥ o) ¥ il (F+ YT 159,8) ol il Jsomio 240
Gl o ped o Jluzms 50, (B (Sl slaiily Gl 6500 Jolts jaie A GBS ) 5l

el 03,8 (yma 0,55 iy Jlzms (55108 J97o

7S QLS Jlazms (Kool (09381 L Ty (2558 Jlezms Jooo 351l b be lojls il l o
g dxno 3Bl s 4S5 5 Cd> g (5l Jluoms (62 o sl (gl Jlious saw a4 Slojle S ,8
(J975 0 0asS aldlae Jlusws polie Koo Sllas ;o (Y- V) fLasl o LIKuls ;>) ol (995 0,
Sl o5 i Jamed 425 1 35 03 il S8 Sl (55155 K8 sy oo (5 S0t Jale
Slasiul Qi (LS, Jliuzws sl lae (2ils (6,185 STdl allas Jluzus cosnd (Sl g pdy

(Y \‘\‘?Ql_é) Cewl oo )l

s ,9108 9 Slbls )| clawlome «uledlbl 5l oS 5 ylgie 4 aS Jiezs gl S 1o 5l g b 4o

Slojle S )-°‘ Codbge JSb @ Jluzus Joo8 slp a5 aes oo plis b 515,50 (g5 )
o S 59, 9o lyd s b IS (nl g 09 eome (Jlumms aby dyg) Jame SO (g8 Sl 4y el oo
Sobel a5 590 50 by plojle a5 wakine Gliize S wimed Cdpdy dblyE Ggo losle
Wigd oo 9329y Jezud J978 (1090 Ca pie die) ;0 (G O b wijlud el 3 1) mlie g lac L8
Lyl s S5 S Joto sl o Slojles (Solel (elyy b ik e Jlims lojlos S s g, sl
oo S SO lgie 4 Slosle K23 juds 4SSl ol oolizel sl o o .(Y*Y\‘VQ')‘) wS oo
b ssled S ol pae 4 Wilgi oo Beiod ol gloadly .l Jlo 03 (slofag ol ) Jluzms Jo 40
Jo7s g anled aseine |) 500 Bk 5l (eyalenip i Jelge 9 )b SO 5l il sla il g &lge
Al Cewd (5 e lacaiige 4 g ainles Colas dilaiadign |y Jliows glojle S )8 olowl 5 Jlizws

W A.‘>‘3 &SJ 9 A.J&.v JL’>)Q olf.w.'}“.: \Y lJ uLc)L...: )J‘ xj.’ QL!." SRl g LJ*’)L' )lf M \-AS)-MJ
15 Sopmn e 4 il Job fiaskS A )8 Ble &y 5 b el ol o al5
cdled b jo Lis 30,8 4 pasie a9 p 95| il gl maw ;o (6550 9 olazBl 039> Yed
Coldy Gle 9 (g Dbl ccugS e had ) mds ails glo el o alive mulio (p 5 ad iy L aul g col

1. Rashinger

2. Martinez

3. Grover

4. Isensee

5. Chernyavskaya & Yakhievana
6. Phan

7. Zhen

\A)



\Vo)wcr)\.@a-dbcgﬁf-‘ddﬁdu‘cu

8 s ol sl azlge Jlazes 6 slod aose 50 s 4 gt SYs 5 Dl b s e 5 waled
O s 59, 6591 08 5l 6 S0 b Cemsliss 238U @ g ol j5aS (65 5l S 22,3 VO (sl (Jgte
JSas polie oS08 cul jin g atie; o aSul bl Laas 1) 093 jlaly adgs Lales 5 Jld 90> b oyl
Sl Sae g Jlzms Jou o 1) &850 Gl wilgiee (else ax i Slojle Sin b ouins
gy ol b o a8 ol Jle lpase gwlel Bls g bacacs 51 oo 5 e wile, )b Jlosw
S5z o ool S etme 55 50 Jlims Slejl Kie 8 Je o Sl (ol o shol Jlyies

S (Sl

2 oS wileaus glolis dwyo @ jei aSyl o8 yule ol pac ool Wgte 05U Jliowo LSLbé)jTQé
6)51.)5: (Y’YY‘AM}‘ g,:L..‘JT) Sl aLLIAS ).»‘ Sy A cLQ)lSQ WSB LQMA.HAB 09.».“4 9 ‘;..\.:) e
9 oo Ygars) Jlioms slacl &jgo 4 1) bosls a5 048 oo 3l o 654/93ST 5l lacgome 4 Jlizuo
5@‘)5.)9.‘.@‘):\;500)910&‘)3 ‘) uLC)Uo‘d.a@jwjuL»" u’.m).u.m) ul&o‘ﬁd.uf&so oj.obsw)‘éf (g_i.a
S9l9 zuey g Sledbl g iils (6 A5 STl Jpud o sy tailoads mie alisee mlio jo adgi iol58l
algy a5 o Slejle gleealld sbol Jx glojle Jlims Jeoo (VYA goesm b)) codds

OV Gluy ols) Wles el Jluzw s pac o Iy olejle Cudége

scslo ) cox 5l (b g ) slalaze (@I Ve (3 - Jlumms pas) Jaio pow Ol 099
Olaie b da yloslu I8 oaiyl g o sl jlasl w51 Slactin gl 138l o5 g o 15381 Csews il 4 )3
J gle Glojls )3 oz malie 51 (So 5 (V- VAT 5ablg) colond s spam o Jluzms )5 Lo
pleal 5l Jla johay wlgs oo o Jlusmd (YN aamugls) Cnl Jlusus 5 b ( Jluzws oo
Qulgl o a8 olrosls Cu i g Judo g as i b s ol caie slaany] 3,0 Sleas g il oo o]
Sl @ 55k Jlms (Vo VA Kz ) ams ) 0 oS08 ool 9550 (1) Cuge aie olsie &
Jleous slaosls g o, o185l oolaw! (sline 4y aSh conss |y e Joo g €9 50 J9o5 g yuss Sl
Iy oo 9 998 )55 S (slaain] )3 40 g pdd Cmge S G, 1),y e WS oloul dal e a5 ol

VTl 69yl 05 malp Jlazms 5y oS 6y

0SS b oS, Joles sboogads g ools s | Lmq;:,.i).é 5 Slojle sla,tsle LL.»\ (&5l Jlosw
&l 9l egilxe [ Jlozms |8 Lo S$ a5 e bows il 00ges )la 043 Slalllas PRCIN
Ogr Jidlg> jeme 093 0B, Coje 5 Ll o Laas gl p S 8 a5 |m ol “ail asls w7 b
L oo Loz iy s ‘al.?dl L3, 4.2;31 @ 6.'2'..;519 Olsie a1y (6 in g5lw SLozus oS
Slogyhe 5 ol Sy canS anl)d o Sl sloul aSl s wax slasysld (s5le soly 3550 o

Gbé)gTQé }\ oolau! g Nl La:)lf r:l.?r.?‘ 6‘)-? S e «5L° ol) Jl.uo a o)‘s,o@ > Ql.o)’L...» “_g)la )'|

‘)lS J.’?r.a cg.,o).u\.o 09.’>r.'> ‘)Lf 097:..:3 LwsL! LJL....?UD Gud)ﬁy‘us ‘_,,Js 09y Modguw > UT g_:L..l.o..C B 4.:‘)5—‘9.:
6 RS STl a ISel s IS Lo oSy aino co ye |, Lo bl 0550 5 ¥ guazs cailojls

8 . Aftab Ahmed

9 . Williams

10. Davison
.11Rechinger
12. Parviainen
13Huddod



Jlzms Slojle K2 ,8 Jow oLBen g 0l

e gaazr G ) S 5 prans 5 Sl b e e S dagly L da ls
6‘)’.‘ S ‘JL..._mo )lf NEYERIN ST N AYVY “f%o) ..\.;56,: w.aljs l.?vS),m)o L.;).a.’ 1) UL}L:-Q-Q 9 lfj.w
()5 6o aame Cilin slul slil) 5 moplaile 5 Ll e ol bl ) ol (iS5 sl & a3

(Y \Q‘\A..\.;.lii;

45 5 ] Cbign 5y 3 o8 ol ale sglsr 5o Skt 5 KT (68 ol & Jms s
Al o 5 o olyos glasl Kia s U3 5 ol sl G2l | o5k 5T Il 5o o
w 1o lojlr (VYT oo San 5 " o55) cansd yal o corlin joma o Jlizms Slojlo Kinjd (55,
2O S o e b e e slaojex 0 og 4 U] slacdled )l etul g CuBige a5 wileauw, 2T ]
5 bedasnale o ghdd gl Jlate sl il e S8 (VY M Sigen) col Glojle S0 )b S
S L 09,5 Sy gLl oS el S i imd (sladels p Ki b .3gh i yo5 hliee sLaolSans , S0
51 S i glacgamme 1) Jluzus Slejle Ko ,8 (V) + Maidle) 0sS o oz (6,550 511 p0 50 5l dils
U525 51 20 Sl g ol oy gl o ] i o5 legtnn 5 lognts da ) sl g

(T YT gy i) palids o wiuns] ez

g 3 Sles Zopae (GlojluliBle da (15)) 5 5l piar (Slesle 8L 1 Jlizms Slejle S
oS ol WLLT Jsm0 et K (gibe JLummd 0505 oo JKE g ooy yob Dbolad (LSS Kol
Jozs shEl 5o ploslw s g S cales G L (Slojle Sin 8 adlge ojle Sl | (Slojle S 3 Wil o
Siom 9 SuBdge Jolo wazr slo 0l b Kinp ks S o0 L] ieall 5 Sl 2 Sl
Jmss Sl (VYo" (SIS 5 0l5)59) Sl Jims Jpo 55 ile anlie b olojle
a5k aS 18 ois 10 0,505 el 4l ciw o) lisle U el sug sl )5 slo Jow piline (son
Jlious jelcaidaes ol g o 28ly 50 iyl el Sl K )8 g D> Coidd s slowe SO
Slojlo Ko 3 (Vo V7 (oSl o9 dlgs anly wo )l 4 aSh conl atly 1380 0 5 4 s a5 5L
5 Obirtie b Suoy s wesee S8 Gaa ) (2B Lkl (Glojle s Som s D5 L
WS o0 e el by glaed 5 pdy Bllasil loogy b piny (55108 5l oolinul jo pledi (68

(YN gl gl)

St 0s gb o] 4 A slgd ol Bl IS g aS U518 (68,8 A pasie Slojle Kin (S p slacS
) e onet ot Joms ol Kia b Ul w35 e oo |, A5 e s Wl 5 85 55,
3 S Sl S plgre a4 laled 55l G Dyge e (B Spge & Tl Jlizms Sia
05 liios ol o (Yo YTTT0,3) cand 45,5 15 (6 o 4355 390 Jiuzmd e ¥go a] b
o ol s Jso apgmme b (VW) ™ pn idSy allgumsl 5 (V= 10) P Y+ 18) 018 (900 5|
w55 15 a0 lalejls camibge (So5lial olal S olyie 4 Joms slojle Kanp e

14. Dave

15. Attaran & Kirkland
16. Teguh

17! Hsiung

18. Hofsted

19. Kencht & Hund
20. Gurkan & Ciftci
21. Blengini

22. Stoyanov

23. Perkin & Abraham
24. Frican

25. Kean

26. Matt

27. Oswald & Kelini mir

A



\Vo)wcr)\.@a-dbcgﬁf-"dﬁdw‘cu

Sop 3 4y baie loslu o Jlizms Jeoo ile ooly jo Caddee S50 Oile 4 (V) ) ASe) ol
(YA g0 0D ol Jlusus Slejlu

gl s 5 Jlius Slejle Kin b o S5 cy? Slie b gl dlia o ((VF-T) 6,8 5bLoll
6 objle o oyl p Jlams Glojle Sipj )0 gz polis 355 lo sty 2 Jlazs
Sl 5o Jms Jyd sl ook (slalSalys g gy "Eydpe 1 F+1) (5,bL5 s (s folins
day d 1 g el 00lo)]8 az g 0500 095 e o ) e slez giaio ML giie j9hS az0gr g aaliy
Il lass spm 1 0 el byl oboly Sz Jyod 5l 3l 55 45 (1 o) o 2l
el (S iUl gs ol I8 50 azog g asliy lojle Sledlbl (g5l (8 o)lol 5 555 olaseinl
Jlezuo slasiul =Y Gldas )0 05 =Vt Jolls (o )l ) 5l milo sl 039> ol Gl 00,5 35 a3 ol
@ g €350 Shojlu Jluows Jozo 663 laae b b 0 «(VF V) o, Bg5 .ol by oylojl =Y 4
DAl 3 5 ol 23505 G330 s gilosor S g el oign (350 3 5L 3,50 Jalye ol JLis
J925 50 oS sloojom 5l (Sl a4 Jlizms S j8 aS Ly o5 5 Cosnl 1 0ad IS 6l C
2,8 silw sl oy ands @l lge b dbsd (VFeo)g5lnd 0ed o aSlis Shle Jlioms
o A58 ol ) ol o5 ol 03505 1) €S 513 3,55, b e 525 sl 3L 50 sl
Sl Blaal s Ko ,8 slanlyd el ;Y an Jols Jlons Jsow lp Slojle Ko )8 g5k ool

22955 Ly 5o Jloms Glojle Ko b sle (Fhg (ompn” Olsie b (cighy o0 (V-VY) oS 5 7o
530 o 5l eslial b g Yo VY B ¥e¥e Jlo 5l Jtioms olojlo Sim s b L o allis £ s 51 V4
S b bipe glo (S a8 ol plis cmlie (3l SeSS 5 ol oS o9y @ 9 PPW
Joams sl Sy (Jlams 02, sl 4heby plos 6550 (97 2l )lne w2ly Sl Slosls
Ol (s pdy Sy Sz sl ool o e Jlzns (55T 8 Jgm8 331 Sl o o )les
dliae YY) oo 5 S el Jlms o 5 sy cSlanil (Sl e Jiiomys sy
s (sl gl el 3 Shae 5 e (sloslr i 1S 5 nnS Jite 91 €y b s
5 FJlezus Shjle o8 anng 4 Conl Cozjla G auge a5 wisls plodil |y €ols )| o poe Coind
e Bles g a8 oo Slatity |y (s5ke Jlazus 5 )sl08 (5! S 5 S slaae )0 (5519

3 oo 5y oS 3,5kt (o) 53k &

6950 anlllae gl S slowl s Slojle Sy Sy wisSa » lsic b ko (Y- YY) cous
Al 0,90 Jleoms Shjle Ko ,8 Couale o)l o ole s ax ol lid gudod ul ols plol aslS o
Sih o bgye G35 05 5 bl Ui far wb9mi 1) Jimes Sleilr S ) iy Bl 5 oo
5 YY) Ty s olaF e, s Shejle Kia s Slalyl 5l g wo 5 Lasine Jlusws Slejle
o 2l (o) 5515 5 Slojls (Sobel dacld ( Jlzms Slojle S b all, "g 5090 b (nio
Silgs oo glojlw ‘_;JLJ ojlail ax B ams lis B oges WM € Jliows olaidl (o hugin § S5 slo
(e 65158 5 Jums Slojle Siaf Gl Geizmen 5 Jlumms sl 5 Jlamms slacells ol
LJL..;uo Lg)lio.m &..a:)_a » u‘s.._c L, 6‘ adlao (Y+YY) L»y}l.a 9 l.alS..»‘sL..a)} VLY 6)L’ \) G?ul..,e wﬁ.’
G b ooly Gaass cpl 5l Gas wols pll » ol Jliows ae),e flojle Jeod 5l (s paie lgie 4
oobal (VoY) 7 5 g okind axlge lojle Jlizws oo b as cul ol lojle o i >
S5l Jlezes Jgzo 50 Slejle Sam b g )55 S Joo gy slo coblB i T lgie cod Jiag

28. Iberdrola
29. Teguh
30 . Zhen
31. Borcan

AY



Jezws glojle Ko 3 Juw ol Ko g iz

55 2t 5y sl Kind 5 Sy S e iy sl ol 5 Sl b & s sl
WJlazs Jo78 pns 5o Coddgn olie (Ledled (nlys diled Jedodi g oy 1 (s Lol S o Jlims
iolesle 0 Skee 5 Jluzms 55l G 0lie b (chmgn (VoY) i le g ead ol ele an I Sl
s b as Sl )l as 0g ol LUl Ko § (55 Buan g oy ploxl ? Jluzus Sl Ko 8 s
S ololis 1) cues sl )l 1) 0g5 0 Slae U iy JLozws 59l08 5l o yem g slonl ailyy oo o) 5o b

o5 (owbls gy

ateive Jelou axlg Il da ools Jlod al> po 9,8 5l J8 g 08 4585 000 o8 Jelow 5l gl 5o
[ b dgie ylo g (5 l0505 Cudild a5 siiis dw b g olaug, ( oloedl ¢ ygouie dalS JLdow axlg.aus S
gy o Jedod ol e a8l (LSl des leaslas Jdow axly Gl 4 €ygeaa? o, cpl 5las)ls
Jelos « ololiss jolaie 4y o ools 51 (gl dcgomme (yogulym goine Jold g canl 25 sl ools [l (sl
LAl 3 oad ST duly 5 Line (5 on Bl 3 b o3 el o 5 (sl ) Lol (gm3 515 5
L.’. 9 (ob‘\b )‘ Aﬁwb).’)‘s")ﬁ.ﬂ»‘ °9*"'° L) U‘ﬁ"ts" ‘) [ W" RGO PR Ve LQLQAS 9 > ool )‘ Lg‘ AL goxo
ol 3 oo sl (Y 7) SIS 5 clr S 51 gy ()59 0,8 ol (6955 1 (simn) smlsd
S ph 40 oS i Ve Ghagh dmel> g 0gr 4l LSl aes sla aslas Wledlbl g gl0 5 Il o
ookl Sgym i 5 B WNed axlas 4 cnS b 5l ol lael gl s pem ol 35 redome
3O poolians 43,25 g aoas il (GlHls a5 0g £9050 laatin g oS 5 S Jeld i asel> ol
Sg ol licedol U ol plowl aiedun by, 4 (5 S diges .di0g Hlejlw pl Jluoms Jeow Ol Sl ais

Dgd go 00ld ile Slles ¢ s e alite Fahw 3l g slolSaus aS

olaazie (Jlezms plml shal o 25,0 Sl g adyl pae VO LY Joldy Gdow anslr slo S
sleeiey sob a oS Sllee GUS,I waa slags 5l (slwosly Jsiumo (Jluzms J25 g Dledlbl (5 55ld
5 aile Jlo 0 JBlas Jols i o ylol ansle bl olo L aings aiiS o oolital Jliazmys sla, 3
al)l 2Ulgs (Koo 3 5ess SLICUIL Jlaoms goods s 5o peivne &S )lie ¢ 922 o)l B meizes 5o
p - S8l delol (6la gLt 4 o) U lanslas g Slojle slooged o)lys (28 (028 slo i
a Sl Kin b cloain ploi 45 058 ol oylicabl b 0t cpeed oMbl 1S5 ool s diges ol

iloads ools yibgy mol>,sb

aassly

@ oS ouls gl izl Jgao diges .ol gl 5wl ool SIS e 51 ol 5,0 a2l sl sl eols
Gl diwd pl yo oad gzl sl gl adlge cams LiS Y Jgam Lol g alws ol g odims Lol
59 g9 b zlyeiwl ool SIS ol sl (ygeuae O (0 5 a4 sla e Il Hgeuae YO fgamme .ol

32. Martinez-Caro
33 . Braun & Clarke

AY



VF o lesic ol dlo e 3T i Sl wbie

Ul SUSS g dodS o diged ) Jgu

aJsl

Al (geae

N e (o5 b 3B peizme j0 aile Jlo AL Sledbl (6 )5ld pae lgie @
hrogi petas (6 pSoly Kim g i i lacs)gld 5l (o5 5 Bl |y L Sl
b sl lnl s ls STynal slap il i i BERP glagiana 5l ailss, 5,8
6L°°)9° ooy Lm)l}gl Q.g_l w.A.SsA solaiwl L5>L.l.o..c dhoala J.*.l;u 6‘)‘.‘ Lg)lp'd
o, 08131, 5585 5 i S mnns Mol a5 il

45k g s pln 0 el (LSee (S Coglie Lo (Lol (Al gy cnl b
Sgupe ol ‘mlw; @slilely 1) Jizns sbpimms a5 Sloj 51l ol ui’}s*’i
Job Laole SL3 a5 sleoss p a5 55k 4 qmloss: omly (o 6,00 0 Ko
a0 elaisl b 5l ol Co pae i) ce donal 4 alan w0 STl s

ol 00ls L 1) 395 Coles ¢ ciygal sloolS IS jo S 1o g Jlusus sleosyp 4 Sloogess

- : &5
Gk 3 any T3 alas a5 Cols wenlys 6,15 Luoms 0uiS oo o cony] (sl ’

sloe,90 miS (oo ol 05 planil Gludl allae 0 2eS Ly 5 4z LS, (slap il sslod

Slasysly 3195 slp (955 ot 5 398 IS 2 yets ©jg0 & (SB5gs 257

s o Jlems J925 50 Saidge ol (n Snte oo S 4005 (b Jlus
el Jlezs s sl 4 sloiel Kn )8 ooyl 5 LSS 5,5

Jiezms 8

Tl (glojls Kid b a3l 5 okid (lojls S5 (yg0uio ¥ Jpuir

b moliao oailojlw cymoliae

35158 Golido

297 53108 6,15 (swogeds

(6r58> 3 5 So9a>) 5 5 05 )8

Jizms 2kl g o)l Jbazys 4 baxeo

(5 51659071 53l Sred) 5,5 slaess

ulf.x...S s..é)..a.a 6)5"05

)faolo 6)"50"'“‘4‘

Sl Jezus colaa

Slojle axwgi 5 Jo= (5

Jlazs )
olesle Jlozms slail g

Jeems 6,5 om0

Ob oo b alal,

(@Ko 5 555 abal Yo b LS5 aka SbL5 ) 5 s

(4l iz 5 (Lol lSom 15,5 L

(e gldSas ) olads (63 L alal,

)JAJ o.\.@L&.o,L?é,

AY




Jzms Shjle Ko js Jos o Ken g gt

S ol3T g JMlanl

&,y uls,

. J a l.é .'».‘
Srd S, GO0 S )

B (b L iy

LSJL..:;uo ‘_gl_as‘si.wl..:
Lol g b o)l

oofbfs)liw

OIS e

7. . B 3,
Ssly g las SEZ B 0

425 (SS9 ok

& ol

Gillasil g (,55L0

odilojlw (ygomin Silglyd .Y Jous

Syl al pyaie s,
4 Jtezws 5 laore
¥ Jlzus s pm
¥ olbols,l g Lalg,
o 62,8 gl 53]
7 oz sl b3
Yo &

ol cplal slul YU Jeax 5loads 2l sl olas ulul p pslae G ile (gom 58 50 g anlsl ;o
‘) OAJLA)LNJ L)jw (5"5‘)3 f Jj& w‘ u...ALa.A ).’Lw L; .L:Lu)‘ )O u...ALa.A )‘ u_is )Jh (5"5‘)3 oD ULMJ-,
sl 0313 LS g ilo S y30 4 530K b ymeline L) olusl s

AD



VF o lesic ol dlo e 3T i Sl wbie

omobao &Sl . Jgus

o sleds)l

69,8 sleds)|

Jezs g0,
Jbezs 5 e

BIRENPEN

Jtezws |5 Lo

Jezms gm0,

olbls,l g Ll

1A s sl 35

o> sl o)
VY

sl )Ll Dozl Sl psir sk 5B aeize 5o Sz Slojle Siny8 a8 ols ()Lis gl cnl s
OB Lo saimsplosle (ygemde iy 5 dojsl g o)l 5 pdgesalive sla)lid) 2518 (gedae 9o 5 St
JoSis b g0 b e slatl g 69,8 lahy)l bl )l g Lulg; o Jlazms s, o Jlazms
6o 5l eolaul 4 L lejle cpl o Jlions K p a5 cwl ol 5l (S baidl pl .ol onls
SRSy b ol 5 a5 el sl o) 5 Slikes sy, Sl S 5 AL 5 i Spons
Gloosls 4 swyiws g ol B awlegil (Jluzus lalyl 5l soliiwl S o Jugnd |, Jlinzws oo
2550 dee Oygods LSS a5 cl ] ko o el ol sl Glojle ailyglis Eoly sanmolis glakax

Sl oo baw Slejle jle SO 4y el (pl g i (g5le Jlious

(olosls 6y 45 amo o Lt ailjglid lacsslss 5l Colex 5 s g0 ply i 50 Glnse Sl
s 5 (65915 H5ebos slaojem 50 plpe Gieal D)9y0 2 aidl ol el Jluzms Jgo el oyt
4z b5 slapaidy sloslitul 59,955k )0 Codlid (iS50 30 W ST Jluzms s 12 sl )l
s S oo 9 220 Gl 1) Glojler (LIS Wil oo o Sg cnl Solz 5 5L (bls )l Sam b osimslas
Dleeit b s pdylbil 5 waxr Glag)sld 250l )0 02 spdyiadyiae (B)b 5l S @ )
(il (6,18 ST il g Jluzn s Glapim 4 slaiel (50 (g 3l ] jaiin (6 S0l K 3 onimolis
s (sleshs Sn 3 o8 s o 5 o5y ol ol Jimss Jy 55 (55500 5 (i 43 Sk
L bl o, 5 1,5 555 6500, 46,558 5l (25 5 9 ol iz 5 bgy a5 o0k B goiiome o

55 (0050

Jolis a3y b jls o Lol Jloons glojle Kin 8 o pisesnlic glo L) 4 518 ywlas iz o2
(83907 2 3 S)92%) (5225 5 D90 & 35 5 s j5m0 45108 ()5 Sloogeds § Jlums S Lamo
Olpae & Jleams (2hy)l g O S aigd dieo e (B9, 99y bl 5l a5 was oo 1) OISl nl baglosle &
oge 4 6 laped JoSi (i oSS Gl 6FGSS D)z | (LI 5 Shee B aiS o0 S5
S 7S ol (Sl 50 S (oo S o5 slael e Julsh g ()l (Rl 4 (oS S L (55985 «(sile

Y4



Jzns Sl Knjd Jow o es § sgiis

Gyt Slowonad ¢330 sl Lo ¢ (o28lg sbvoosls ulul 5 aS aas o 1) oSl ol balesle a4 jgorecals
AS Al

Sloslo dnngs s 5555 (50, 0,00 0,Lol (g5l Jluzms anl B colas o Jlions 6, 4 sailejlu el
Colaw ailjsles sloasyl Caanw au 1y loslu ¢ Jloms jlalpia G obnl b aS aos ol el cnl ol o a4
Sl len dnwgs 5Tk aulp o 1) (LSS L wiS 0 SS Glpse 4 5 Jluzs 5 e S
S ol el asl S oSS Glojle 3 Slas e 4 LS & (g 55 (nl S )b ez

Bgdon Glojle 3 6y5le 9 6 SOl Sim 3

ale (99,8 sla byl ols ojlil Jluzms Slojle Sinjs 10 0szge slajsl g il 4 4l aelas
9 & S Cdpi 4 QLS Bl saimolis (6 pdiSan; 5 5598 ol (Joe soll g Dl
5 OIS o 00 S (6o wile grax sl il 00 e el Jlizms sla Sl anngs
5 & L2 (058 5 (6ol S oo SS Allen 5 Cote I Laoe S bl 4 Blae
Jlezus Lo ;o b oS oo SaS ool 4y aS aizes (galdS sla T35 , 500 51 6 pdyBllasil 5 5 5500

WS Jes (2295 &

Sz 3,0 (595 polie AiS oo Lo a5 5l Sleman (VF-Y) (6,8 5LLLL Cladss b iegh opl ol
8 LIS 5 oyt b e 5 pans Ll 35 5 oline il el cslocs sl 2 Jimes (besbo
08,5 ST Jlozws Jsou (g5lwosly milge 5 (V- T) (6,ble aS 0 SaS Cuiin Slojle Ko ,8 S5 ol
olis ol el 03,5 0T Jlimms 58 jeelaiise 3ins 0 Jlious Sid 3 Cuedl 5 50 (VFe ) ol
ez a5 Jee Glosles 18 i 5 5 )9l9 Sl S e G plye 4 Wl oo Sz 5, oS a0 e
angt 5 65Ok anld o ) GLSIE L a8 pe S5 Glaoe 4 Jlims S e s Olesle Sl
Slojl K2 ,8 (g5lwosly ol 4 a5 (VFe +) g3lnd ol b gg050 (p) aims )L Jioms slacs e
sl sl dex 51 ils pagend g 00,003 () Ken (o (0051 g Ml o)l Slgeen 00,8 cwy )
drwgs 45 00,5 o)Ll &S5 ol 4 (Y+YY) o) See 5 Ll aSasins Jluous Shjle Kn)d o oS
CoS 0500 )5 g S 3,Skas it 4y e S5 S sla o o 6515 5 Sl (Glojl Sim
Jol> Kz 3 cpl 5l as sl gl 4 g 00,5 ST Jlioms glojle Ko 8 oloul Coenl 5 55 (Y YY)

u\.a.SGn o)L.fb‘ ‘09.&3‘59
Slojle S8 pglae (255l g (b & baglojle a5 55 slering Gl oo (i (nl sl 4l 4 4z g L

Oz o2 2SS Jlesl 1y p5Y gldogags ¢ aino c.wb Ol ol Ay ey 4 Algs U 053l 50 095 Jlomo
oS Jms lojls San b i 4 Wyicoe laitsd 5 QLIS Glos Gl a5 55500 & G5t

argi GLSI Jlizns o ls drwss 5 (hsel 4wl lojle 098 jomie lejles o Shes Souge 4y g WS
gl 55l Sl s b T aiilgs LSS g 0 Lg)‘Luo.)L:.g: Sy A Jlezes LssLo)'LM, &.m)s b oS
9 L“’OL"}L“‘ )-.’.L“ e JL‘-‘-’”° cS;L°}L‘“ ‘—i*-"’)s u—‘-"L““’ wr N O‘Ji"‘@ﬁ’}i as Dol oo QLQ**“-‘-’ O
Jeloss s Wilgs oo (05 g oS Slohs, S 5 sl s (e BB @l b il 8 mlio
Sezge ool ko 5 b i 15 daaslas 5l oozl 0iS (oS Kip 3 Cpalins §l 6 ol 5 ias

Aol daae wilgs o

&L (2,5
2,105 3925 23l olal AgSo ¢ pol> aslllas sl o
SN 590

el 0333,5 Zoley B Jpol 5 onilye oles i ol el 53

AV



VF o lesic ol dlo e 3T i Sl wbie

L ools cudlad
A aplgs Jlo )l coly (oS Jgol Cole,y o g Jgtmms sdims g 5l Camlgs 10 O ygo 40 pol> ragh 33l g o sols
Sl o>

ol aniles Jlo ol ipgh ol

References

Aftab, A., Muhammad, K., Zeeshan, R., Nadia, N., & Muhammad, A. (2022). Business Model Innovation,
Digital Organizational Culture, and Bank Performance: The Role of Digital Technologies and Top Management
Mindfulness. Journal of Management Info, 9(2), 262-283. DOI:10.31580/jmi.v9i2.2667

Attaran, M. (2017). The internet of things: Limitless Opportunities for business and society. Journal of Strategic
Innovation and Sustainability, 12(1), 10-29. https://articlegateway.com/index.php/JSIS/article/view/787

Babaniabazgiri, M. (2023). Studying the effect of digital organizational culture and digital capabilities on
innovation. The 8th National Conference on Management and E-Commerce [In Persian]. https://civilica.com/
doc/2042432/

Borcan, L. (2021). The Role of Dynamic Capabilities, Buisness Model and Organizational Culture in the
Digital Transformation of A Traditional Organization. Management & Marketing, XI1X(1), 108-124. https://
ideas.repec.org/a/aio/manmar/vxixy2021i1p108-124.html

Chernyavskaya, S. A., & Yakhievna, F. (2021). Digital corporate culture is an element of the transformation of
the organization in the context of digitalization. Journal of Contemporary Issues in Business and Government,
27(2), 3945. d0i:10.47750/cibg.2021.27.02.403

Dave, M., Dave, M., & Shishodia, Y. S. (2013). Cloud Computing and Knowledge Management as a service:
A collaborative approach to harness and manage the plethora of knowledge. BVICAM s International Journal
of Information Technology, 5(2), 619-622.

Davison, R., & Ou, C., (2014). Digital work in A Pre-Digital Organizational Culture. Twenty Second European
Conference on Information System. ISBN 978-0-9915567-0-0

Firican, D. (2023). Digital Transformation and Digital Culture: A Literature Review of the Digital Culture
Attributes to Enable Digital Transformation. Sciendo, 791-799. doi:10.2478/picbe-2023-0073.

Grover, V., Tseng, S. L., & Pu, W. (2022). A theoretical perspective on organizational culture and digitalization.
Information & Management, 59(4), 103639. doi:10.1016/j.im.2022.103639

Girkan, G. C., & Ciftci, G. (2020). Developing a supportive culture in digital transformation. In Digital
Business Strategies in Blockchain Ecosystems (pp. 83- 102).

Haddud, A. (2018). Digital Workplace Management: Exploring Aspects Related to Culture, Innovation,
and Leadership. Eastern Mishigan University, Y psilanti, MI 48197 USA. https://doi.org/10.23919/
PICMET.2018.8481807

Hofstede, G., Hofstede, G. J., & Minkov, M. (2010). Cultures and organizations: Software of the mind:
Intercultural cooperation and its importance for survival. U.S.A.: McGraw-Hill.

Hsiung, K. S., Colditz, J. B., & McGuier, E. A. (2021). Measures of Organizational Culture and Climate in
Primary Care: a Systematic Review. J GEN INTERN MED. 36, 487-499. https://doi.org/10.1007/s11606-020-
06262-7

AA



Jbemus Slojle Sim 8 Jow o) g dgis

the Challenge of Technology. Political Sociology of Iran, 3(3), 800-822 [In Persian]. https://www.doi.
org/10.30510/psi.2021.316742.2691

Zhen, Z., Yousaf, Z., Radulescu, M., & Yasir, M. (2021). Nexus of digital organizational culture, capabilities,
organizational readiness, and innovation: investigation of SMEs operating in the digital economy. Sustainability,
13(2), 720. doi:10.3390/su13020720

Isensee, C., Teuteberg, F., Griese, K.M., & Topi, C. (2020). The relationship between organizational culture,
sustainability, and digitalization in SMEs: A systematic review. Journal of Cleaner Production, 275, p.122944.
doi:10.1016/j.jclepro.2020.122944

Jones, C., & Czerniewicz, L. (2010). Describing or debunking? The net generation and digital natives. Journal
of Computer Assisted Learning, 26(5), 317-320. https://doi.org/) +,) V) V/L.YVYE, Y+ e,» o TVANTTO

Knecht, J., & Hund, A. (2022). How to Establish a Digital Organizational Culture: Insights from a Multiple
Case Study. ECIS 2022 Research Papers, 72. https://aisel.aisnet.org/ecis2022_1p/72

Lanza Blengini, M.V. (2020). Explorative case study on the digital transformation of Austrian SMEs with
digitalization in place, with a focus on their organizational culture/submitted by Maria Victoria Lanza Blengini
(BODtoral dissertation, Universitdt Linz).

Martinez-Caro, E., Cegarra-Navarro, J. G., & Alfonso-Ruiz, F. J. (2020). Digital technologies and firm
performance: The role of digital organisational culture. Technological Forecasting and Social Change, 154,
119962. https://doi.org/10.1016/j.techfore.2020.119962

Martinez-Caro, E., Cegarra-Navarro, J.G., Alfonso-Ruiz, F.J. (2020). Digital technologies and firm
performance: the role of digital organizational culture. Technological Forecasting & Social Change, 154,
119962..doi:10.1016/j.techfore.2020.119962

Nabuti,A. R., Shami Zanjani, M., & Gholipour, A. (2018). Conceptualizing the digital workplace in organizations.
.The 16th International Conference on Management [In Persian]. https://civilica.com/doc/996825/

Parviainen, P., Tihinen, M., Kéiridinen, J., & Teppola, S. (2017). Tackling the digitalization challenge: how to
benefit from digitalization in practice. International journal of information systems and project management,
5(1), 63-77. https://aisel.aisnet.org/ijispm/vol5/iss1/5

Perkin, N., & Abraham, P. (2017) Building the Agile Business trough Digital Transformation. Kogan Page.

Phan, Y. L. (2021). Corporate Culture’s Role on Digital Transformation, Lesson Learnt for Vietnam Businesses.
In International Conference on Emerging Challenges: Business Transformation and Circular Economy
(ICECH 2021) (pp. 81-88). Atlantis Press. https://doi.org/10.2991/aebmr.k.211119.009

Journal of Organizational Behavior Studies, 10(3), 1-21 [In Persian]. 20.1001.1.23221518.1400.10.3.1.0

Stoianova, O., Lezina, T., & Ivanova, V. (2020). Corporate Culture: Impact on Companies’ Readiness for
Digital Transformation. In International Conference on Digital Economy (pp. 13-26). Springer, Cham.
d0i:10.1007/978-3-030-64642-4 2

Tavakoli Rad, R., & Zargaran Khozani, F. (2022). Successful organizational digital transformation model. The
6th International Interdisciplinary Conference on Management and Engineering [In Persian]. https:/civilica.
com/doc/1620535/

Williams, I. (2011). Organizational readiness for innovation in health care: Some lessons from the recent
literature. Health Serv. Manag. Res, Y¢, YYA-YY DOI: 10.1258/hsmr.2011.011014

Yarmohammadi, A., Rahimi, F., & Khosravi, H. (2010). Human-Centeredness of the “Future of Work™ in

A4



VF o lesic ol dlo e 3T i Sl wbie

Rachinger, M., Rauter, R., Miiller, C., Vorraber, W. Schirgi Eva (2018). Digitalization and its influence on
business model innovation. Journal of Manufacturing Technology Management, 30(8), 1143-1160. https://doi.
org/10.1108/JIMTM-01-2018-0020

Shami Zanjani, M. (2010) Investigating the Status of Digital Culture in the Banking Industry. Tehran, Ansar
Bank Publications [In Persian].

Shateri, Z., & Ali Ahmadi, A. R. (2022). Studying the obstacles and solutions to implementing digital
transformation in the country’s planning and budget organization based on the fourth industrial revolution.
The 7th Conference on Advances in Organizational Architecture in Iran [In Persian]. https://civilica.com/
doc/1902204/

Shirazi, M., Yazdani, H. R., & Zarei Matin, H. (2011). Presenting a Roadmap for Implementing the
Organizational Culture Required for Digital Transformation with a Meta-Synthesis Approach. Quarterly



