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Abstract

Given the rapid and continuous changes in the world of sports and the increasing competition in the
sports products market, understanding sports consumer behavior and predicting it in the future is of
particular importance. In recent years, various factors such as economic changes, technological advances,
social changes and new lifestyles have had significant impacts on how people buy, consume and
participate in sports activities. Especially considering the global trends in developing and promoting
healthy lifestyles and physical activities, sports consumer behavior has become one of the key topics in
sports marketing. This behavior is influenced by drivers such as the economic conditions of the society,
the smartization of purchasing processes, changes in lifestyle and also various environmental factors, all
of which can affect purchasing decisions and participation in sports. In this regard, accurate prediction
of future changes in sports consumer behavior can help brands and companies to design and implement
their marketing strategies effectively. Since many of these drivers are highly uncertain, identifying and
analyzing them correctly can help organizations prepare for future challenges and opportunities. This
study aims to simulate future scenarios in sports consumer behavior in order to gain a better
understanding of the factors influencing future changes in this behavior and how sports markets will
respond (Bard, 2018). Given that futures studies are completely different from the past and present and
are not necessarily a continuation of past trends. In this study, the intention is to redefine the process of
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consumer behavior in the field of sports, based on the country's social, cultural, and geopolitical
capabilities, by recognizing the effective spaces of the future, and to formulate a futures study approach
in different dimensions, relying on a new perspective on planning. This research is explanatory in terms
of its applied goal-setting strategy and its method is descriptive-analytical and based on future research
methods. The statistical population of this research consists of professors in the field of sports marketing
who had scientific and executive activities in the field of consumer behavior. These individuals were
selected purposefully and their number was equal to 20 people. In order to identify the issues affecting
the desired drivers in the future of sports consumer behavior, interviews with experts were used, and
based on that, 24 final components were identified in relation to the desired drivers in the future of sports
consumer behavior. The results obtained showed that 24 factors are the desired drivers in the future of
sports consumer behavior. In addition, in the continuation of the research, the extracted variables and
indicators were examined and analyzed using the method of interaction analysis in the Mi'kmag
environment. For this purpose, a 24x24 matrix consisting of 24 indicators (which were a summary of the
key components in the research topic) was used to determine the status of each of them (in terms of
influence, influenceability, and mutual relationships) in the system. The first step in analyzing the results
of the Mikmak is to identify the characteristics of the direct influence of the factors. The results of the
analysis were calculated based on calculating two rounds of statistical rotation of the data in the 24x24
matrix. Accordingly, out of a total of 471 influence and influence relationships evaluated in Table 2, 105
relationships had a value of zero (no influence), 176 relationships had a value of 1 (low influence), 229
relationships had a value of 2 (medium influence), and 68 relationships had a value of 3 (strong
influence). The matrix filling coefficient is 69.75, which indicates a relatively high and dispersed effect
of the factors. What is clear from the state of the dispersion plane of variables affecting the future of
sports consumer behavior is the state of instability of the system. Most of the variables are scattered
around the diagonal axis of the plane. Except for a few cases that show a high impact on the system, the
rest of the variables have an almost similar status to each other. The results showed that 8 factors are
located in the southwestern part of the impact matrix - digitalization and online sales of sports products
and services, the level of attention to reference groups, the demographic composition of the society,
reform of the system and structure of the sports industry, merchandising (commercial sale of products
produced by clubs), the spread of unpredictable events such as Corona, the implementation of e-
commerce requirements, and the per capita proportion of sports space and society. The four variables
"economic conditions of the society”, "smartening the development of the customer shopping cart in
accordance with the proposed budget”, "building a cause-and-effect model of the appropriate place for
the supply of sports products”, "the lifestyle of individuals" have the greatest impact and the greatest
impact. Accordingly, the realization of each of the main scenarios depends on changes in these variables,
so the four mentioned components are identified in this research as driving forces. These driving forces,
as confirmed by research experts, have a relatively high importance and uncertainty in the research
subject due to their high impact and impact, and can be considered as the main uncertainties of the
research for the next stage. Finally, it can be stated that the future of consumer behavior in the field of
sports is strongly influenced by technology, social, cultural and economic changes. Some of the trends
that may be observed in the field of sports and consumer behavior in the future are:

Digitalization trend: With the development of new technologies, consumers are looking for new ways to
access sports products and services. Therefore, online stores, digital sports brands and online sports
platforms can play a significant role in consumer behavior in the future.
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Attention to health and sports: With the increasing awareness of the importance of sports for health, the
demand for sports products and services is likely to increase in the future. Brands that respond to these
needs appropriately may be more successful.

Sustainability and responsibility: In the future, consumers may pay more attention to brands that pay
attention to protecting the environment, using original and sustainable materials, and supporting local
communities.

Shopping experience: The shopping experience plays a significant role for consumers in the field of
sports. In the future, brands that are able to create a unique and special shopping experience for their
customers are likely to be more successful.

Changing time patterns: As time and work patterns change, consumers may be looking for new ways to
engage in physical activity. Brands that can respond appropriately to these changes are likely to be more
successful.

Keywords: future research, income generation, consumer behavior.
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Direct influence/dependence map
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Classify variables according to their in

FRank | “Yanable W ariable
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4 | 22-va2z, lI 5 -\ a5
5 | 21-va2l :>_<:| 20 - Yar20
E | 20-var20] 21 - Var21
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3 9 -Yarl9 9 -%arls
9 | 14-vart4 14 -Yarl4
10 | 19-var13 19-Warl3
11 | 6-vail6 | 18- Varl3
12 | 7-val7 | lI 17 - Warl7
13 | 11 -Warl1, £ -WailE
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15 | 18- var1g! 11 - Varl1
16 | 16-varlG 16 - WarlG
17 | 23-var23 23 - Var23
18 | 24 -var24, 12 - Varl2
B T2 vz vans .
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Indirect influence graph
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Indirect influence graph
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Evaluation pratacol =

Scenario No. 1
Consistency value : 0
Total impact score: 16

salaidl g% g Lalso gals : by salaidl byl

ke s apima silediadsn Teoleidey 4oy Ly cwliis glopibs 4035 tie 4nees o)lediades

Gssd galS g wsliols slaglis olaisl @ djos c¥pens wipr ol walis Jas o sles 5 ale Jos asle
Eatat 5 ibams sudlad Gals 3 31 Has S g bgas

Scenario No. 2
Consistency value : 0
Total impact score: 13
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