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Objective:

The purpose of this research is to present the model of electronic training of
human resources during the Corona crisis in the Ministry of Roads and Urban
Development. The type of research is descriptive in terms of purpose and applied
in terms of results and quantitative in terms of data type.

Methods:

The participants of the research in the Delphi stage include 10 scientific experts
and experts in the field of Human Resource Management and executive experts
working in the Ministry of Roads and Urban Development, who were selected by
probabilistic and purposeful non-probabilistic sampling method And the
principle of theoretical data saturation. The statistical population in the model test
stage also includes 257 employees of the Ministry of Roads and Urban
Development. Using Cochran's formula, the sample size was determined to be
154 people who were selected using simple random sampling method.

Results:

Data collection tools in the qualitative stage were interviews and in the
guantitative stage was a researcher-made questionnaire. The content validity of
the questionnaire was confirmed by experts. The reliability of the questionnaires
was confirmed in a pilot study with 30 subjects and Krubach's alpha coefficient
higher than 0.7. Data were analyzed in qualitative phase by theme analysis
method and in quantitative phase by descriptive and inferential statistics methods
and Spss and Lisel software. In the descriptive statistics section, mean and
standard deviation were used. In the inferential statistics section, Kolmogorov-
Smirnov test was used to determine the normality of the data and KMO and
Bartlett tests were used to evaluate the adequacy of sampling were used.
Conclusion:

The results of the qualitative part of the research showed that the damages of
implementing the educational policies of the administrative system include
behavioral damages with 12 indicators, structural damages with 11 indicators and
contextual damages with 13 indicators. The results of the qualitative part of the
research showed that the three main dimensions of the model include
infrastructure (with 4 indicators), facilitator (with 15 indicators) and barriers
(with 11 indicators). The results of quantitative analysis also confirmed the
significance of factor loads of all indicators and their confirmation at 95%
confidence level. The results of this study can be useful for the implementation
of e-learning of human resources during the Corona crisis in the headquarters of




the Ministry of Roads and Urban Development and provide a good basis for other
research.
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