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Digital Governance Model Design in Iranian State Organizations

(Case of Social Security Organization)

Payam FazliKhani® , Farshad Hajalian ®* , Mansoure Moradi Haghighi’ , Mehdi
Amirmiandargh®

Digital governance refers to the use of digital technologies to improve management processes
and public services. This concept is not only to improve the quality of services to citizens, but
also to optimize the performance of the public sector, strengthen the participation of society in
government, to form a transparent and accountable state. The purpose of the present study is to
design a model of digital governance in Iranian government organizations (subject to the Social
Security Organization). Accordingly, library studies have been conducted and found that this
model was not designed in government agencies so far as one of the most important
organizations in the country lacks such a model, so based on the statistical population involving
senior social security executives and university professors, the interviewing approach was used
in the Qualitative Section of 10. And in the small part, 30 distribution questionnaires, followed
by the model of structural equation and factor load analysis of the model, all of which are
confirmed at 95 % reliability, and the Cronbach Alfa's Alfa test validation is higher than the
threshold of 0.7, which indicates a favorable reliability for all variables. What can enhance the
growth of government management in digital governance in organizations is a key and important
characteristic of digital transformation, and is the creation of a mechanism for transparency and
the trust of the beneficiaries that need to be more attention.

Keywords: Governance, digital governance, government agencies, social security
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