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Providing an appropriate model for measuring customers’ credit risk in
online loan payments
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Abstract
In this study, credit risk scoring models in financial technology related to online
loan payments were examined. The statistical population consisted of professors in
financial management, as well as experienced managers and experts in risk
management within the country's banking network. For qualitative sampling, a
purposive sampling method, which is a non-probability sampling technique, was
employed. This method involves the deliberate selection of research units to
acquire knowledge or information and does not aim to establish fixed rules or
generalize results; rather, it seeks to gain a better understanding of each
phenomenon within its specific context. There are three main types of purposive
sampling: sampling for representativeness or comparability, sampling of special or
unique cases, and sequential sampling. Additionally, data saturation is considered
the gold standard for concluding sampling in qualitative research. This study aimed
to introduce participant selection methods and highlight the differences between
quantitative and qualitative approaches, as well as to provide guidance on
determining data saturation. Based on the results, four quantitative criteria were
used to assess validity, transferability, confirmability, and reliability: Holsti’s
coefficient, Pi-Scott’s coefficient, Cohen’s Kappa index, and Krippendorff’s alpha.
The level of agreement among experts’ viewpoints was measured by calculating
Holsti’s coefficient (PAO), or the “percentage of observed agreement,” which was
found to be 0.865, indicating a significant level of agreement. Given some
limitations of the Holsti method, the Pi-Scott index was also calculated, yielding a
value of 0.805. Cohen’s Kappa, as the fourth criterion for assessing the validity of
qualitative research, was found to be 0.844 in this study. Finally, Krippendorff’s
alpha was computed, with an estimated value of 0.824.

Keywords

Credit Risk — Online Lending — Peer to Peer Lending — Structural Equational
Modeling

1-Department of Financial Management, Central Tehran Branch, Islamic Azad University, Tehran,
Iran. Amir.bolivand@gmail.com

2-Department of Financial Management, Central Tehran Branch, Islamic Azad University, Tehran,
Iran. (Corresponding Author) s.mehrenejad@gmail.com

Yo



