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Firms: A Structural-Interpretive Approach
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Abstract
Purpose: The aim of this research is to present a model for enhancing the ethical brand to attract and retain
human resources using a structural-interpretive approach.

Method: The research methodology, categorized by purpose, falls under exploratory studies. In terms of
outcomes, it is considered developmental, and in terms of data type, it is a mixed methods study (qualitative-
quantitative). The target population in the qualitative section comprised 15 experts and university professors with
professional experience in auditing and human resources in the year 2024.

Findings: The qualitative results show that the ethical brand model for attracting and retaining human resources
in auditing firms includes two overarching themes, 12 organizing themes, and 35 basic themes. To determine the most
influential component of the ethical brand for attracting and retaining human resources, a structural-interpretive
analysis was used in the quantitative section. The analysis indicates that benchmarking successful auditing firms in
attracting and retaining talented and skilled employees is the most effective component of the ethical brand model for
auditing firms.

Conclusion: Auditing firm managers should prioritize learning the principles of optimal human resource

management and fully utilizing the capacities of models, techniques, and recommendations for human resource
development.

Keywords: Ethical Brand, Attraction and Retention of Talented and Skilled Employees, Human Resource
Management, Auditing Firms, Structural-Interpretive Modeling.
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