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Abstract

This study aims to investigate the causal factors influencing panic buying behavior
during crises. A mixed-methods approach was employed in two phases. In the
qualitative phase, Grounded Theory was used to identify causal factors affecting panic
buying. Data were collected through interviews with experts in consumer behavior and
individuals who had experienced panic buying during crises. The qualitative analysis
led to the identification of four main categories of causal factors: psychological,
economic, political, and media influences. In the quantitative phase, these factors were
tested using Structural Equation Modeling (SEM). The analysis in this phase focused
solely on examining the impact of causal factors on panic buying behavior, without
addressing other components of the paradigmatic model. The findings revealed that all
identified factors significantly influenced panic buying, and the final model
demonstrated a good fit with the data. Additionally, the results indicated that panic
buying behavior is influenced by specific psychological and economic conditions
during crises. By providing a model for explaining panic buying behavior, this study
can serve as a solid foundation for effective policymaking in managing consumer
behavior during crises. The model can assist decision-makers in effectively guiding
consumer behavior during crises and reducing the negative consequences of panic
buying.

Keywords: Panic Buying Behavior, Causal Factors, Grounded Theory, Structural
Equation Modeling, Consumer Behavior in Crisis.
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