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Background and Purpose
Today, financial decisions are transforming into behavioral challenges. Thus, the skills and
knowledge required for informed choices and the management of financial affairs are
considered necessary. Individuals with perfect knowledge of primary financial principles can
likely have wiser selections. Financial literacy is a mix of the awareness, knowledge, skills,
attitudes, and behaviors needed for financial decisions and leads to financial welfare.
Financial literacy, a tool for making rational decisions, enables individuals to understand the
value of capital and maximize the benefits of its utilization in the long run. Hence, financial
literacy is regarded as a logical decision-making instrument. If the investor fails to analyze the
received data correctly, inevitable biases may develop. In psychologists’ mindsets, this
condition happens when feelings overcome reasoning and reflection in making decisions for a
certain behavior. In the behavioral-financial literature, behavioral biases have been defined as
making systematic judgment mistakes and accepting numerous risks without having sufficient
information. It can be argued that behavioral biases mirror investors’ intentions and objectives
for replicating other investors’ behaviors.

In financial markets, especially the Stock Exchange, investment requires logical decisions
and accurate analyses. However, many investors, especially the young community, are
influenced by behavioral biases and impulsivity that can lead to incorrect decisions and
financial losses. Behavioral biases, defined as deviations rooted in psychological
characteristics, explain individuals’ willingness to divert from logical decisions in the
investment process. These diversions can originate from perceptive mistakes, personal
dispositions, or social impacts and radically contribute to financial decisions. Impulsivity is
also defined as one of the cognitive-behavioral properties and encompasses the tendency to
take steps without adequate thinking, planning, and considering consequences. This
behavioral trait can be influential in various situations, from daily decisions to risky
behaviors, and is examined in three main dimensions: Cognitive, motor, and attentional
instability. Research has revealed that impulsivity is associated with conditions such as
Attention Deficit/Hyperactivity Disorder (ADHD) and risky behaviors. Impulsivity can also
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enfeeble performance and reinforce social problems. Thus, it is a chief psychological
characteristic that can be observed both at a normal level and as a traumatic factor in some
mental disorders.

Recognizing psychological dispositions in the investment domain is imperative and calls
for extending the research scope. However, behavioral-financial studies mostly focus on
cognitive psychology and behavioral biases and rarely examine the link between personality
and behavioral-financial traits.

Considering what was explained and the dynamicity of the economic environment,
especially financial markets, teaching financial literacy is indispensable. Financial services
get more intricate every day with the development and growing complexity of technology.
Hence, the main problem of the present research was whether teaching investment techniques
could control behavioral biases and relieve impulsivity in young investors in the Tehran Stock
Exchange or not.

Methodology

Considering its purposes, the present research was an applied quasi-experimental study with a
pretest-posttest design with a control group. In this research, the experimental group was
taught investment techniques, while the control group entered the financial market without
training. Both groups were assessed simultaneously based on the research variables.

The statistical population of this research consisted of all active investors in Tehran Stock
Exchange in summer 2012. Two broker companies in Tehran were randomly selected in the
first step. Then, 40 investors were purposefully selected by multistage randomized sampling
from the applicants contacting the selected brokers to receive investment and randomly
assigned into two experimental and control groups (each with 20 subjects).

Research variables:
1-Behavioral bias: Behavioral bias was measured by a researcher-made questionnaire based
on Pompian’s model covering cognitive and emotional dimensions. This questionnaire was
designed with the guidance of experts and faculty members. After investigating the literature,
the specialists formulated and evaluated the questions with respect to their face validity,
fitness, logical arrangement, conciseness, and inclusiveness.
2-Impulsivity: This construct was evaluated by the Barratt Impulsiveness Scale (BIS), which
measured cognitive and motor impulsivity and non-planning. The validity and reliability of
this questionnaire had been confirmed by Akhtari et al.
Findings
The findings of this research reveal that:
1-Teaching investment techniques considerably decreases behavioral biases and
subscales in the post-test phase. This implies that such training significantly influences
participants’ theoretical and practical awareness.
2-Teaching investment techniques drastically lowers impulsivity levels, such as
cognitive and motor impulsivity and non-planning, in the post-test.
Discussion
Investors generally attempt to select the most appropriate options according to investment
criteria and personal preferences. However, making logical decisions becomes difficult in
some circumstances due to cognitive constraints. Investors may experience intricacies in
analyzing market data properly and be steered to rely on mental shortcuts that can lead to
biases and inevitable mistakes in decisions if employed incorrectly. The results of this
research display that teaching investment techniques significantly reduces behavioral biases
and their subscales in the posttest phase, implying that such training significantly improves
both theoretical and general aspects.
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Sometimes, a series of factors trigger impulsive behavior and influence the way one makes
a decision, i.e., in their judgments, individuals make cognitive errors that can lead to incorrect
expectations and, finally, irrational and thoughtless decisions. Hence, entities receiving
investment techniques can highly trust in their conservativeness and rarely invest in burned
investments. The result is that individuals react rationally with regard to initial estimations in
the stock market since they attend to new data and their evidence rather than resorting to their
own predictions.

Keywords: Investment Techniques Training, Behavioral Bias, Impulsivity.
JEL Classification: D91, G41.
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