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widen its market, it needs deep scientific investigation In these
comparative markets; in addition of delivering the best quality
products, providing innovative services are significant for
organizations survival; so studying the effects of innovation in
services on Afghanistan’s export growth is important and
valuable.

Methodology: This is an applied research which has been
done in descriptive-survey method by using library and field
collected data, and is analyzed by SPSS and Smart PLS data
analyzing applications.

Findings: The result shows that innovation in services (in
three cases: pre sales, in sales and after sales) has
Significant effect on Afghanistan’s export growth (Carpet
Industry).

Results: Innovation plays a valuable role in gaining competitive
advantage and growing carpet exports in providing pre-sales,
during-sales, and after-sales services.
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