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The Effect of Customer Value Creation, Customer Involvement And
Customer Satisfaction On Brand Loyalty Of Insurance ALBORZ
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Abstract

In the economic world, they are the factor of organization's survival, so it is
necessary for organizations to show their ability to attract and retain customers to
employers. The purpose of this research is to investigate customer evaluation of
customer loyalty in Alborz Insurance Company. The statistical population of this
research includes all Alborz insurance companies, of which 384 people have been
determined in Morgan's table as a sample during the period of 1402-1403. The
current research is analytical-applied, which was used to collect data from an
electronic questionnaire. The reliability of the questionnaire was estimated using
Cronbach's alpha. Structural equation method and SmartPLS and SPSS software
are also used for data analysis. The results of this survey indicate that the Customer
Value Creation, Customer Involvement And Customer Satisfaction has a positive
and meaningful effect on Brand Loyalty Of Insurance ALBORZ and these effects
can help attract customers to Alborz Insurance Company.

Keywords

Customer Value Creation, Customer Involvement, Customer Satisfaction,
Brand Loyalty, Alborz insurance.
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