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The Impact of Feedback on the Inappropriate Stay of Patients in the
Emergency Department1

@ Abstract Moghadasian E', Tahmasebi S*

Background Inappropriate admission or prolonged hospital stay is a challenge that
leads to waste of healthcare resources and decreased hospital efficiency. This study
aimed to evaluate the impact of feedback on reducing inappropriate stays in the
emergency department of Shahid Beheshti Hospital in Kashan

Materials and Methods: This quasi-experimental study was conducted at Shahid
Beheshti Hospital in Kashan during 2020-2021. All patients who stayed in the
emergency department for more than 24 hours during the months of Ordibehesht,
Khordad, and Tir were included through a census method (320 in Ordibehesht, 244 in
Khordad, and 319 in Tir). Patients were selected based on the Admission Evaluation
Protocol (AEP) and inclusion criteria. Data were analyzed using proportion comparison
tests, correlation coefficients, and the Chi-square test (p<0.05)

Findings: The results showed that gender, marital status, type and day of
hospitalization, costs, type of admission, and referral method had no statistically
significant effect on appropriate or inappropriate hospitalization (p>0.05). In
Ordibehesht, 31.25% of hospitalizations were inappropriate. After providing feedback,
this decreased to 25.4% in Khordad (a 5.85% reduction). Continued feedback in Tir
further reduced the rate to 17.55% (a 7.85% decrease from Khordad and 13.7% overall
reduction from Ordibehesht). The hospital-related factor, which was under the
researchers' control, showed a statistically significant reduction, while changes in
physician, patient/family, environment, and community-related factors were not
significant.

Conclusion: Continuous feedback significantly reduced inappropriate stays related to
hospital factors. However, addressing other external factors requires additional
interventions.
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