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Determining the Effects of Social Media Marketing on Customers'
Perceived Value in Turkish Luxury Clothing Brands
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Article Info Abstract

The aim of this study is to determine the effects of marketing through social media
Article type: on the perceived value of customers in luxury clothing brands in Turkey. The
Research Article research is descriptive in terms of method, field in terms of data collection method,
and applied in terms of purpose. The statistical population of this study includes all
customers of luxury clothing brands in Turkey who shop at stores located in the Aras
Free Zone and are also members of social networks Instagram, Twitter, Facebook,
and Telegram and search for their purchases through social networks. A random
stratified sampling method was used for sampling. To determine the sample size,
given the unlimited statistical population of the study, a sample size of 384 people
was obtained using the Morgan table. In order to collect data for analysis, the
questionnaires for marketing through social media by Kim and Ko (2012) and the
perceived value of customers by Mansouri et al. (2016) were used. They have the
necessary validity and reliability. To analyze the data, structural equation modeling
with partial least squares approach was used. The results of hypothesis testing show
that marketing through social media has a positive effect on the dimensions of
perceived value of customers (functional, social, emotional, cognitive, perceived
status values) for luxury clothing brands.

Marketing through social media, perceived value of customers, luxury brands,
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