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Smartening the insurance industry

Trustworthy and intelligence in businesses

Factors affecting intelligence from the path
of trust building

Model of intelligence based on trust
building

Increasing public confidence in the
insurance industry
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Providing a Smartization Model in the Insurance Industry
Based on Financial Discipline in Accordance with
Management Accounting Principles
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Abstract

This article aims to provide a smartization model for the insurance industry based on financial
discipline in accordance with management accounting principles using a meta-synthesis
approach. In other words, the researchers aim to introduce a novel theoretical and conceptual
model for the implementation of smartization in the insurance industry, which, by utilizing
financial discipline and management accounting principles, helps companies optimize their
financial resources and effectively manage financial risks. The primary data source for the
research includes all written documents related to smartization in the insurance industry and
financial discipline according to management accounting principles, comprising 28 articles and
papers selected from a total of 89 articles based on reliable criteria for analysis. The second
data source includes experts in the fields of financial management, accounting, and smartization
in the insurance industry. Ultimately, 20 experts were selected and provided their opinions and
suggestions remotely. Using the seven-step meta-synthesis approach, the conceptual model was
derived in six conceptual, category, and code layers. Each layer contained concepts and topics,
and 28 articles were identified. To validate the model, expert opinions were gathered through
fuzzy Delphi in the form of focus groups, and the conceptual model was approved by the experts.
The results of the study indicated that structural, contextual, incentive, technology, driver, and
cultural factors are key elements influencing the implementation of smartization in the insurance
industry. These results suggest that for success in this process, these factors must be
simultaneously and harmoniously strengthened at various organizational and operational levels.
These elements can serve as fundamental pillars in improving financial discipline and increasing
efficiency in the insurance industry.

Keywords: Smartization of the insurance industry, management accounting, financial discipline,
model, meta-synthesis, factors, prioritization
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