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Extended Abstract

Background and Purpose: Exposure to financial risk is an inherent part of company
operations and commercial activity, shaped by broader economic conditions and
environmental factors. Effective financial risk management allows such risks in real-world
contexts to be identified, assessed, and controlled. As financial systems have grown more
complex due to technological advancement and financial innovation, risk management has
become an essential component of competitiveness for companies and financial institutions.
Financial developments within product markets and macroeconomic conditions influence
investor decisions in the capital market. Therefore, identifying investors’ tolerance thresholds
in the face of financial risk is becoming increasingly important for maintaining capital market
stability. This study examines the association between psychological traits and individual
financial knowledge with subjective risk-taking behaviour and financial disputes among
shareholders listed on the Tehran Stock Exchange in 2024.

Methodology: This study is applied in nature and adopts a descriptive-correlational approach
to data collection and analysis. The descriptive statistics section presented data using bar
charts, frequency tables, mean tables, standard errors, and related statistical measures. For
inferential analysis, structural equation modelling (SEM) was used to test the research
hypotheses. Data analysis was conducted using SPSS and SmartPLS software. The study
sample consisted of 265 shareholders from the Tehran Stock Exchange. Data were collected
through a structured questionnaire comprising items related to psychological traits, financial
knowledge, risk-taking behaviour, and financial disputes.

Findings: The results indicate a statistically significant relationship between financial literacy
and shareholders’ subjective risk-taking and between computational skills and subjective risk-
taking. A positive association was also identified between financial literacy, shareholder
financial disputes, computational skills and financial disputes. However, the relationship
between subjective risk-taking and shareholder financial disputes was not statistically
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significant. Additionally, the findings demonstrate that personality traits and family
communication patterns significantly impact financial disputes and shareholders’ subjective
risk-taking.

Discussion: This study explored the relationships among psychological characteristics,
individual levels of financial knowledge, subjective risk tolerance, and financial disputes
among shareholders of the Tehran Stock Exchange, yielding results with both theoretical and
practical relevance. The findings indicate that financial literacy and computational skills are
critical in shaping shareholders’ financial behaviour. Individuals with higher levels of
financial literacy, demonstrating a stronger grasp of financial principles and capital market
mechanisms, tend to exhibit greater willingness to accept financial risk. This awareness
enables them to navigate market volatility more confidently and reduce susceptibility to
financial disputes. Similarly, advanced computational skills contribute to a more accurate
analysis of financial data, facilitating improved risk assessment and opportunity evaluation.
These abilities promote informed risk-taking and contribute to declining financial conflicts, as
individuals with stronger analytical capabilities are less likely to commit financial errors or
misinterpret information. Personality traits also influence the management of financial risk
and conflict. Shareholders characterized by emotional stability, patience, and self-regulation
are less prone to financial disputes, as their decision-making tends to be more deliberate and
risk-averse. Conversely, while more inclined to take financial risks, individuals with
adventurous or bold temperaments may still manage financial conflict effectively when their
risk-taking is grounded in adequate financial knowledge. Moreover, family communication
patterns emerge as a significant psychological factor. Supportive and constructive family
relationships reduce financial conflict and encourage subjective risk-taking. Such
environments provide not only emotional reassurance but also psychological stability during
financial decision-making processes. This finding highlights the broader influence of familial
support in enhancing an individual’s capacity to manage financial risk.One of the key findings
of this study was the rejection of the hypothesis proposing a direct relationship between
subjective risk-taking and financial disputes. Contrary to initial expectations, risk-taking
behaviour alone does not necessarily result in financial conflict. This suggests that other
variables, such as financial knowledge, management competence, and social support, play a
more substantial role in mitigating financial disputes. Unlike previous studies, which often
link risk-taking directly to financial tension, the present findings indicate that such disputes
are more likely to arise when risk-taking occurs without adequate knowledge, supportive
networks, or strong family connections. Compared to earlier research, these results emphasize
the interaction between psychological traits and financial knowledge, highlighting that
integrating these elements can improve financial decision-making and reduce associated
stress.

Keywords: Subjective Risk Taking, Financial Disputes, Computational Skills, Financial
Literacy, Family Communication Patterns, Personality Traits.
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