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The Effect of Information Quality and Information Technology on
Business Management with the Moderating Role of
Organizational Support (Case Study: Guilds of Qods County)

Hossein Qajart, Mohammad Reza Ghorban?

Article Info Abstract

Article type: This study aims to investigate the effect of information quality and information
Research Article technology on business management with the moderating role of organizational
support (Case Study: Guilds of Qods County). Therefore, the research method of this
study is descriptive survey in terms of purpose, applied in terms of results,
quantitative in terms of research implementation process, and cross-sectional in
terms of time. The statistical population of the present study includes employees of
the Guilds Department of Qods County, who number 63 people. The sample
members were selected using the whole-number sampling method and answered the
questionnaire. The validity of the questionnaire was confirmed by the opinions of
specialists and experts and its reliability was confirmed by the Cronbach's alpha
method. The research hypotheses were tested by the partial least squares method and
using Smart PLS software. The results of the analyses showed that information
quality has a positive and significant effect on business management with the
moderating role of organizational support. Also, information quality and information
technology have a positive and significant effect on business management.

Information quality, information technology, business management, organizational
support
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