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Abstract

In today's digital world, social networks play a key role in customer engagement and
brand loyalty. This study conducts a comparative analysis of the role of the Eitaa
messaging app and the Instagram social network in this regard. The research aims to
evaluate the impact of digital interactions, advertising content, and conversion rates
on customer loyalty. The study was conducted using a qualitative, descriptive-
analytical approach, with data collected through semi-structured interviews with 20
active users and content analysis of 20 advertising posts from various brands. Data
were analyzed using MAXQDA software and thematic analysis. The results showed
that user interactions on Instagram are higher due to its visual appeal and interactive
features, whereas on FEitaa, practical and straightforward content fosters greater
loyalty. While the conversion rate is higher on Instagram, Eitaa users demonstrate
stronger brand commitment. This study suggests that brands should tailor their
strategies based on the characteristics of each platform: Instagram with visually
appealing and creative content, and Eitaa with direct and practical content. The
findings highlight the significance of engagement and advertising content in
enhancing customer loyalty.
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Social Networks, Customer Loyalty, Customer Interaction, Advertising Content,
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