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Designing personal branding pattern of banking industry managers (case
study of Tejarat Bank) with theme analysis method
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Abstracts

This research is a developmental study utilizing a mixed-method approach (qualitative-quantitative). In
the qualitative phase, the study adopts an exploratory nature and is guided by an interpretive philosophy,
while the quantitative phase is based on a positivist philosophy. The qualitative sample included
university professors, banking experts, and personal branding specialists, who were selected through
purposive and snowball sampling methods. In the quantitative phase, the population consisted of all
employees of Bank Tejarat, with a sample of )YV participants selected randomly using Morgan’s table.
Qualitative data were collected through semi-structured interviews, and quantitative data were gathered
using a researcher-developed questionnaire. The qualitative data were analyzed using thematic analysis,
which led to the identification of £¢Y) codes, AA basic themes, Y3 organizing themes, and vV global
themes. The dimensions of the research model included modern banking training, personal knowledge
and literacy, brand-oriented personality, transformational performance, personal skills, public relations,
sustainable customer acquisition, and the creation of a meaningful image. In the quantitative phase, the
proposed model was validated using structural equation modeling, which demonstrated the model’s high
reliability.

Keywords: branding - personal branding - role model
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