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Abstract

Organizational performance is the power of the organization to achieve its goals by using resources efficiently and
effectively and is in fact the result of the organization's executive processes. Managerial competencies also create
forward-looking human resource decisions by identifying the knowledge, skills, and behaviors needed in the future
and provide a basis for selecting, training, developing, evaluating performance, and planning for employee success.
Agility means a set of capabilities and competencies that enable the organization to survive and thrive in the business
environment. The aim of this study is to investigate the role of managers' competence on organizational performance
through the mediator variable of organizational agility. In this regard, initially, a research framework was developed
by reviewing theoretical literature. Based on this framework, a conceptual model was formulated and research
hypotheses were also developed. In order to test the research hypotheses, the statistical population included managers
and experts from the headquarters of one of the country's banks, which numbered about 280 people. Based on the
Cochrane relationship, the number of statistical samples was 162 people, and the questionnaire was distributed among
these people. The questions of this questionnaire were adapted from reliable sources and their validity and reliability
were also confirmed. Given the non-normality of the data distribution, the partial least squares method and SmartPLS
2 software were used for statistical analyses. Based on the significant values related to the hypotheses, all three were
confirmed. The impact of managers' competence on organizational performance was 0.717, the impact of managers'
competence on organizational agility was 0.758, and the impact of organizational agility on organizational
performance was 0.833.

Keywords:Managerial competence, organizational performance, organizational agility
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