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Abstract: 
Purpose: Research shows that people with a higher tolerance for uncertainty are better 
equipped to manage stress and anxiety, leading to improved mental health outcomes. 
In educational contexts, promoting tolerance of ambiguity is essential to foster 
engagement and flexibility with students. Therefore, this research was conducted with 
the aim of validating the model of ambiguity tolerance by principals in the elementary 
schools of Najaf Ashraf, Iraq.  
Methods: The statistical population included all principals of elementary schools in 
Najaf Ashraf, Iraq. The sample size included 220 school principals who were 
randomly selected. The research tool was a researcher-made questionnaire, for its 
validity, the formal and reliability method of Cronbach's alpha test was used, and its 
value was 0.93. To analyze the data, the method of structural equations was used with 
the help of PLS software.  
Findengs: The results showed that individual factors with a path coefficient (Beta = 
0.595) have an effect of approximately 0.60 on tolerance of uncertainty in primary 
schools of Najaf Ashraf city, and this effect is direct and positive. Also, the 
organizational factors also have an inverse effect on the ambiguity tolerance of 
schools with a path coefficient (Beta=-0.333) of approximately 0.33, which means 
that the higher the organizational factors are at a higher level of efficiency, the 
ambiguity tolerance decreases and vice versa. Also, the GOF criterion of goodness of 
fit of the model was 0.35, which is moderate and acceptable. 
Conclusion: The model of ambiguity tolerance by principals in primary schools is 
appropriate and can be used in educational planning. 
Keywords: ambiguity tolerance, leadership style, learning culture, 

organizational structure, educational policies. 
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