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Abstract

In recent years, various studies have been conducted on residents' perceptions of tourism development, focusing
on both positive and negative perceptions. The aim of this research is to examine the local community's attitude
towards tourism development in Khalkhal City. The data collection tool used in this research was a questionnaire,
and data analysis was performed using PLS software. The results indicate that perceived negative economic effects
do not significantly impact the intrinsic satisfaction of the local community. Although tourism has led to a
significant increase in property and land prices, it has not diminished the locals' love for their homeland.
Furthermore, residents' loyalty was confirmed to influence the intrinsic satisfaction of the local community. One
of the key findings of this research is that the local community's attitude towards tourism development is influenced
by numerous factors, including economic considerations, cultural identity, environmental sustainability,
communication practices, historical context, and social cohesion. Recognizing and addressing these factors is
essential for achieving sustainable and successful tourism.
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Extended Abstract

Introduction

The attitude of local residents in understanding
the dynamics of tourism development and its
impact on the local community is highly
important. Recent years have seen various
studies focusing on residents' perceptions of
tourism development, considering both positive
and negative aspects. Some researchers have
examined the negative perceptions of local
residents towards tourism development,
analyzing how these perceptions may lead to a
lack of loyalty to tourism development,
ultimately impacting the sustainability of the
tourism industry. Conversely, some studies
highlight the role of negative events in shaping
positive attitudes among local residents.
Khalkhal, a city in Ardabil Province, has
recently attracted a significant number of
tourists, especially during specific holidays, due
to its pleasant climate. The influx of tourists has
created challenges for the city's infrastructure,
particularly during the peak tourism seasons
(spring and summer), leading to various
problems for local residents. This research aims
to explore the local community's perceptions of
tourism development in Khalkhal.

Methodology

This  descriptive-analytical and applied
research follows a positivist philosophy and
employs a survey strategy with a quantitative
approach. The data analysis tool used is the
Smart-PLS  structural equation modeling
software. The statistical population includes all
residents of Khalkhal, with a total population of
around 40,000. According to Cochran's
formula, 380 questionnaires were completed
both electronically and in-person. The research
questionnaire includes various items addressing
perceived negative social and cultural impacts
(3 questions), perceived negative economic
impacts (3 questions), perceived negative
environmental impacts (3 questions), intrinsic
satisfaction of the local community (1
question), and residents' loyalty (2 questions).

Results and discussion

The results show that the perceived negative
social and cultural impacts of tourism
significantly influence the perceived negative
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economic impacts, highlighting the importance
of cultural issues in the city. Additionally, the
perceived negative social and cultural impacts
of tourism were found to significantly influence
the perceived negative environmental impacts.
However, the perceived negative economic
impacts do not significantly affect the intrinsic
satisfaction of the local community. This
indicates that the local community values the
environment and nature as a valuable asset and
is concerned about its preservation. The
perceived negative environmental impacts do
not significantly affect the intrinsic satisfaction
of the local community, suggesting that
intrinsic satisfaction stems from within the
community rather than external factors.
Residents' loyalty significantly influences the
intrinsic satisfaction of the local community.
The path coefficients and significance of each
hypothesis are detailed in Table 5. According to
the research findings, the coefficient of
determination (R2) for perceived negative
economic impacts is 0.453, for perceived
negative environmental impacts is 0.424, and
for intrinsic satisfaction of the local community
is 0.306, indicating moderate predictive power
for the research model. This research
emphasizes the multifaceted nature of these
attitudes, asserting that they cannot be solely
analyzed through binary frameworks; instead,
economic, social, cultural, and environmental
considerations shape these explanations.
Therefore, the present research highlights the
necessity of understanding local residents'
perceptions of tourists for proper and targeted
tourism planning, as the success of tourism
projects depends on them.

Conclusion

The local community's attitude towards tourism
development is significantly influenced by the
perceived economic benefits of the tourism
industry. Many residents of Khalkhal believe
that the tourism industry has the potential to
create jobs, increase income, and improve
infrastructure. Additionally, the social and
cultural dimensions of tourism development
cannot be overlooked. The local community's
attitude is deeply intertwined with their cultural
identity and social fabric. Many local residents
take pride in their cultural heritage and tourism
assets, eager to share them with visitors.
Environmental considerations also play a
crucial role in shaping the community's attitude
towards tourism development. As tourism often
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has  significant environmental impacts,
including increased traffic, pollution, and
resource depletion, residents are particularly
concerned about the sustainability of their local
environment. This underscores the importance
of integrating environmental sustainability into
tourism planning. Moreover, the role of
communication and information dissemination
emerges as a significant factor influencing
community attitudes. Many local residents
express a desire for more information about
tourism development projects, including their
potential impacts and benefits. However, in
Khalkhal, local residents are often not informed
about the details of tourism plans, leading to
suggested.

misunderstandings and skepticism about these
projects. Ultimately, ongoing education and
capacity-building initiatives  should be
implemented to empower local communities to
actively participate in tourism development. By
providing education, stakeholders can equip
community members with the skills and
knowledge necessary to engage in tourism-
related activities and advocate for their
interests. Such initiatives can foster a sense of
ownership and pride in tourism development,
ultimately leading to more positive attitudes and
outcomes for both the community and the
tourism industry.
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