Sustainable supply chain model of pharmaceutical industry based on blockchain and based on
human resources approach

In this research, the researcher seeks to provide a sustainable supply chain model for the
pharmaceutical industry based on blockchain and human resources approach. In other words,
this research seeks to combine sustainability and blockchain and the human resources
approach in the drug supply chain, which has received less attention in previous research. In
the current research, a qualitative approach was used, and the research community included
all experts and managers in the drug supply chain. The sampling method was snowball. The
data collection tool in this research was an in-depth interview that included 16 questions. The
data analysis method is based on three stages of open, central and selective coding. The
findings of the research led to the formation of a model that included two factors, customer
and strategic, as causal factors, background conditions, and intervening conditions. Economic
conditions such as value management, quality management and financial management.
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