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Abstract: This research was conducted with the aim of future research of
effective factors on the marketing agility of educational services in Iran. In terms
of methodology, the current research was among mixed research. Thus, at the
beginning of the work and with a systematic review of the past literature, the
factors affecting the marketing agility of educational services in Iran were
identified and in the quantitative part, the mutual effects analysis method was
used in the form of Mic Mac software for the future research of the marketing
agility factors of educational services. The participants of the research in the
qualitative part were the review of valid researches published in the last 20
years. The sampling method in this non-probability section was purposeful. The
statistical population in the quantitative section consisted of experts familiar
with topics related to educational services and marketing agility, and targeted
non-probability sampling was used to select the sample. The findings showed
that 6 factors and 30 components are effective in the marketing agility of
educational services, which include: management, technology, environment,
culture and values, competence and organizational dynamics. Also, the
prospective study of relationships between marketing service agility factors in
this research showed that management and technology are the most effective
factors in the marketing agility of educational services in Iran, respectively.
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Extended Abstract

Introduction

In a situation where today education is known as a service industry,
institutions and organizations active in the field of education, in order
to gain a superior position and maintain a competitive advantage, are
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forced to pay attention to the expectations and needs of their customers, and this means paying
attention to the concept of marketing in the sector. It makes education essential (Chiramba &
Maringe,2020). There are many forces in the market that are trying to form an educational space,
so that the competition between educational institutions is increasing, and therefore, in order to
continuously adapt and adapt to market conditions and changes, educational service provider
organizations should look for new ways to improve presence in the market and increase
satisfaction (Mohammadiha et al,2019). Therefore, such conditions have increased the need for
marketing agility in the field of education services. Therefore, this research was conducted with
the aim of future research of effective factors on the marketing agility of educational services in
Iran.

Theoretical framework

In the field of agility, one of the proposed concepts is agile marketing as a new approach in
marketing. This approach enables companies to identify opportunities and quickly respond to
market changes, while marketing agility is considered a key priority to achieve marketing
excellence (Homburg et al,2020). Kalaignanam et al (2021) say that among the achievements of
agile marketing, quick access to information, multitasking teams and the speed of introducing new
products and exploring new markets are what distinguish this type of marketing from other types.
Due to the dynamism of the environment and the constant changes of customer preferences as a
principle in the service industry like other industries, managers and researchers should look at the
organization and the surrounding environment as well as the market and customers in a new way.
Therefore, in recent years, the concept of service marketing agility has been viewed as a new
method in marketing (Weber and Tarba,2014). Considering the challenges facing the country of
Iran in the field of education and learning and the need for agility in providing educational services
in accordance with the needs of the learners, there is a need for the organizations providing
educational services at the country level to engage the forces of change in order to counting such
drivers and understanding their future relationships in creating changes, they can design and
implement their strategies in order to gain competitive advantages as much as possible and create
a desirable future better than the past, and this is why the problem of how to monitor and
understand the future in marketing agility of educational services for organizations active in this
field in Iran is an important and at the same time ambiguous issue.

Methodology

The current research was applied research in terms of purpose, in terms nature was descriptive-
analytical and in terms of methodology, it was among mixed research (qualitative-quantitative).
In the present research, at the beginning and with a systematic review of past literature, the
effective factors on the marketing agility of educational services in Iran were identified and in the
quantitative part, using the method of mutual effects analysis and in the form of Mic-Mac software
for the future research of the factors of marketing agility of educational services. It was used in
Iran. The participants of the research in the qualitative part were a review of relevant research
published in reliable databases in the last 20 years. The sampling method in this non-probability
section was purposeful and judgmental. The statistical population in the quantitative section
consisted of university professors and experts familiar with topics related to educational services
and marketing agility and a purposeful and judgmental sampling method was used to select the
sample. The tool of data collection in the qualitative part was a systematic library review of all


https://sanad.iau.ir/journal/msds

119 Future Research on Factors Affecting the Marketing Agility of Educational Services ............... Entezari & et al.

articles related to the research topic and in the quantitative part, the use of a questionnaire tool to
collect quantitative data.

Discussion and Results

The findings showed that 6 factors and 30 related components are effective regarding the
marketing agility of educational services, which include: management, technology, environment,
culture and values, competence and organizational dynamics. On the other hand, the future
research results of educational service marketing agility factors showed that considering the least
impact (15%) on the one hand, culture can influence organizational management and lead to more
dynamic educational service marketing, and on the other hand, technology promotes competence
and consequence should be similar. With the increase in the level of conflict (25%), the role of the
environment also becomes important and creates an interactive effect with technology. It was also
found that dynamism can also improve competence. The analysis of the matrix of indirect effects
also showed that in addition to the indirect effect of technology and competence on dynamism,
these two also have an indirect effect on management, and the effect of competence was more
significant.

Conclusion

The future research of the relationship between marketing service agility factors in this
research shows that management and technology are considered to be the most effective
factors in marketing service agility, respectively. Therefore, the priority of agility
programs in these two areas can have the most short-term results.
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