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Designing and explaining a model for dynamic knowledge
management in Iranian government organizations
(Mixed approach: theme analysis - structural equation modeling)

Simin Behjannat, Adel Salvati %, Mohammad Reza Jaber Ansari"
and Omid Mahdieh *

Abstract

The present study was conducted with the aim of developing and explaining a model for
dynamic knowledge management in government organizations. This study, with an
applied and exploratory nature, used a mixed research method. In the qualitative part of
the research, the statistical population included university professors and senior managers
of the Industry, Mining and Trade Organization of Zanjan Province. Sampling was carried
out using a theoretical method and 11 people were selected as samples. The data
collection tool was in-depth and unstructured interviews. To ensure the validity and
reliability of the data, structured processes and parallel interviews were used by two
people. Qualitative data analysis was carried out using the theme analysis method and
ATLAS.ti software.

In the quantitative part, the statistical population included managers and employees of the
Industry, Mining and Trade Organization of Zanjan Province and 217 people were
selected as samples using a random sampling method. The research tool was a closed
questionnaire designed by the researcher. The collected data were analyzed using
structural equation modeling and SPSS and LISREL software. The final model consisted
of 15 sub-components that were categorized into five main axes (promotional levers,
intra-organizational enablers, executive levers, extra-organizational enablers, and
consequences of dynamic knowledge management). The results showed that the
presented model had an acceptable fit.
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